7 deBpansa 1992 roga N 2300-1

POCCUMIACKAA ®EAEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEBUTE/NEN

ChMCOK U3MEHSAIOLWMX AOKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-$3,
071 02.11.2004 N 127-®3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3,
01 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-$3,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
07 27.06.2011 N 162-$3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-93,
01 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-93, o7 18.04.2018 N 81-$3, o1 04.06.2018 N 133-33,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3)

Hactosawmin 3akoH peryavpyeT OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMW,  WUCMONHUTENAMW, UMMOPTEPAMK, MNPOAABLAMW, BNALE/bLAMM  arperatopos
MHPopmaunmn o ToBapax (ycnyrax) npuM npogaske TOBApPOB (BbIMOJAHEHMM PabOT, OKasaHUM ycayr),
yCTaHaB/AMBaeT npaBa notTpebutenein Ha NnpuobpeTeHne ToBapoB (pPaboT, ycayr) HagneKalero Kayectsa
M 6e30MacHbIX ANA KU3HM, 340POBbS, MMYLLECTBA NOTPebUTeNnel N OKpy:KatoLlelh cpeabl, NoayyeHue
MHbopmaummn o ToBapax (paboTax, ycayrax) m o6 Mx M3roToBuTenax (MCNoNHUTENAX, NpoAaBLax), o
BNnafesnblLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelleHWe, FOCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMUTY UX UHTEPECOB, @ TAKKE ONpeaenieT MexaHU3m peannsaLlmm 3Tux npas.

(B peq,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OcCHOBHble NOHATUA, UCMO/Ib3yeMble B HacToALLeM 3aKOHe:

notpebuTtenb - rpaxAaHWH, WMeELWMA HamepeHue 3akasaTb WaM npuobpectn nunbo
3aKa3blBaloLWMiA, NPUOBPETAOWMNIA UAN UCMONBL3YIOLMIA ToBapbl (paboTbl, YCAYIK) UCKAKOYUTENBHO ANA
NNYHBIX, CEeMEeNHbIX, [AOMALHWUX WM  WHbIX  HY)XA, He CBA3AHHbIX C  OCYWECTBAEeHWEM
npeanpMHMMaTENbCKON AeATeNIbHOCTY;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roTOoBMTE/Ib - OpPraHM3auUmsa He3aBMCMMO OT ee OpraHM3aLMOoHHO-NPaBoBOM GOPMbI, a TaKXke
MHAMBUAYANbHbIN NpeanpUHUMaTENb, NPON3BOAALLME TOBAPbI ANA Peanm3aunn noTpebutenam;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WUCNONHUTENb - OPraHM3aLUMA HE3aBMCMMO OT ee OpraHW3auMOHHO-NPaBOBOM GOPMbI, a TaKXKe
WHAMBMAYANbHBIA  NpeanpuHMMaTeNb,  BbINOAHANOWME PaboTbl  WMAM  OKasblBalOWME  YCAYTU
notTpebuTensm no BoO3IMe3L4HOMY AOrOBOpPY;

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

npoaasel, - OpraHM3aumMsa He3aBUCMMO OT ee OpraHW3auMoOHHO-NPaBoBON (Opmbl, a TaKXkKe
WHOMBUAYANbHBIN MpegnpuHUMaTeslb, peanusylollme ToBapbl NOTpebutenam no AOroBopy Kynau-



npoaaxu;
(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absau, yTpatun cuny. - deaepanbHblii 3aKoH oT 21.12.2004 N 171-93;

HenocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (pabotbl, ycayrn) wuau
ob6s3aTeNnbHbIM TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM NMB0 B YCTAHOB/IEHHOM MM MOpAAKe, UK
ycnoBuAmM gorosopa (Npu WX OTCYTCTBUM WAM  HEMNOJIHOTE YC/IOBUIM O0ObIYHO NpeabABAAEMbIM
TpeboBaHUAM), AN LEeNam, AN KOTopbix ToBap (paboTa, yciyra) Takoro poaa obblMHO MCMOAb3yeTcs,
AN Lensam, o KoTopbix npogasel, (McnonHuTenb) 6bin NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu
3aK/Il0YEHMM 40roBOpPa, UM 06pasuy U (UaKn) onucaHuIo NpuY Npoaaxke ToBapa no obpasuy u (uam) no
onuncaHuio;

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIM HeAoCTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWMbIA HeaoCTaTOK UK
HeA0CTaTOK, KOTOPbIM He MOMET BbiTb ycTpaHeH 6e3 HecopasmepHbIX PacxoA0B WAW 3aTpaT BPEMEHM,
WK BbIABNAETCA HEOA4HOKPATHO, UM NPOSABASETCA BHOBb NOC/IE €ro YCTPAHEHUSA, UAKU gpyrMe nogobHble
HeOoCTaTKu;

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ANnA KU3HMU,
300pOBbA, WMMyLLecTBa MoTpebuTens w  OKpy:Kawowei cpegbl NPy OBbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHWA, XPaHEHWA, TPAHCMOPTUPOBKM M YTUAM3AUMWM, A TaKKe 6e3omacHOCTb npolecca
BbINOJIHEHWA PaboTbl (OKa3aHMA ycayru);

yno/IHOMOYEHHaA  U3rotoButTenem (NpoaaBLOM) OpraHU3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpoaasLOM) WHAMBMAYa/bHbIA NpeanpuHMMaTens (ganee - ynosHOMOYeEHHas
opraHusauMa MWAM  YNOJAHOMOYEHHbIA WHAMBUAYANbHLIA  NPeAnpuUHMMATENb) - OpraHM3aums,
OCYLLECTBAAIOWAA OMpeAe/ieHHYI0 [AeATeNbHOCTb, WAW OpraHu3auumsa, cOo3fgaHHas Ha TeppuTopuu
Poccuiickoit depepaumm msrotosutenem (Npoaasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBMTENEM
(MHOCTpaHHbIM NPOAABLOM), BbINOAHANOLIME OnpeaeneHHble (GYHKLMM Ha OCHOBaHWMM Aorosopa C
nsrotosuTesem (NPoaasuLOM) M YNONAHOMOYEHHbIE UM Ha NPUHATUE U yaAOBAeTBopeHUe TpeboBaHUi
notpebutenein B OTHOLWIEHMM TOBapa HeHaANe)kallero KadvectBa, /AMbBO UMHAMBUAYaASbHbINA
npeanpuHMMaTeNb, 3aperucTpPUPOBaHHbIN Ha Tepputopumn Poccuiickoit depepaumu, BbINOAHAIOWMINA
onpegeneHHble GYHKUMM Ha OCHOBaHWW A0OroBopa C M3rotoBuTenem (NpogasuoMm), B TOM yucie C
MHOCTPaHHbIM M3roToBuUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIA UM Ha NPUHATUE U
yaosneTBopeHune TpebosaHuMiA NoTpebuTenei B OTHOWEHMM TOBapa HEHaA/1eXKallero KayecTsa;
(ab3aL, BBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHMsauMa He3aBUCMMO OT OpraHM3auMOHHO-NpPaBoBon  GOpmMbl UK
WUHOMBMAOYANbHbIN NpeanpuHUMaTeNb, OCYLLECTBASAIOWME MMMNOPT TOoBapa ANA ero nociaeayloLllei
peanusaumnmn Ha TeppuTopum Poccuitckoin ®epepaumu;

(ab3au, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

BNagenel arperatopa uHbopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
opraHuMsaumMs He3aBUCMMO OT OpraHW3auuoHHO-NpaBoBol ¢opmbl MO0  UHAMBUAYANbHbIN
npeanpuMHMMaTeNb, KOTOPble ABAAIOTCA BAAAENbLAMMU NPOTrPaMMbl AN SNEKTPOHHbIX BbIYUCANTENBbHbIX
MalmnH u  (Man)  Bnagenbuamm  cakita M (MAM)  CcTpaHWubl canta B MHOOPMALMOHHO-
TENEKOMMYHUKAUMOHHON ceTn "MHTepHeT" M KoTopble MpesoCTaBAAT NOTPebUTento B OTHOLLIEHWUU
onpeseneHHoro Tosapa (yciyrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWMTLCA C MpeasiorKeHUnem
npogasua (MCNOMHUTENS) O 3aK/OYEHMM [0roBOPA KYMAU-MPOLaXKM ToBapa ([orosopa BO3ME3[HOrO
OKasaHWA YCAyr), 3aKA4UTb C NpPOAaBLOM (MCMOAHUTENEM) AOroBOp Kynau-nponarku (morosop
BO3ME3HOI0 OKAa3aHWA YCAYr), a TaKXe NPOM3BECTM MpenBapuTE/IbHYHO ONAaTy YKAa3aHHOro ToBapa
(ycnyrn) nytem nepeBofa AEHEXHbIX CPeAcTB BAaLe/blly arperatopa B pamkax nNpumeHAaembix popm
6e3HaNIMYHbBIX PAcYETOB B COOTBETCTBUM C NMYHKTOM 3 cTaTbu 16.1 HacToAwero 3akoHa u deaepanbHbim



3aKOHOM oT 27 utoHA 2011 roga N 161-d3 "O HauMoHanbHOM NaaTexXHon cucreme".
(ab3au BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Fnaea l. OBLWUE NOJIOXKEHUA
Cratba 1. [paBOBOE perynpoBaHue OTHOLIEHUI B 06/1aCTH 3aLKUTbl NpaB noTpeburtenei

1. OTHoweHMA B 06/1acTM 3alUTbl NpaB noTpebuTenelt peryanpyrorca FpakgaHCKUM KOLeKCcom
Poccuinckoit egepaumm, HacToAWMM 3aKOHOM, Apyrumu denepasibHbIMM 3aKOHaMU (Aanee - 3aKOHbI) U
NPUHMMAEMbIMMU B COOTBETCTBMU C HUMM WMHBIMM HOPMATMBHLIMW MPaABOBbIMW akKTamu Poccuintckolt
depepauuu.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MMpasuTenbctBo Poccuiticko degepaumyu He BhpasBe nopyyaTb ¢enepanbHbIM OpraHam
WCMO/IHUTE/IbHOM BNACTM NPUHUMATb aKTbl, COAEPMKALLME HOPMbI O 3alMTe Npas noTpebuTenen.

MpasuTtensctso Poccuitickonn depepaumu Brnpase M3gasBath A8 notpebutena M npoaasua
(n3rotosutens, UCMONHWUTENA,  YNOJHOMOYEHHOM opraHusaumm nnn YNONHOMOYEHHOIO
MHAMBMAYANbHOrO NpeanpuHMMaTens, MmnopTepa) npasuna, obAsaTesbHble MPU 3aKAYEHUU U
NCMONHEHUN NYyBAUYHBbIX [A0roBOpPOB (4OrOBOPOB PO3HUYHON KYMAM-NPOAaXKK, 3SHeprocHab»keHus,
[O0roBOPOB O BbINO/SIHEHUWN PaboT 1 06 OKa3aHMM yCAyr).

(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

A63au yTpatnun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHblit 3akoH oT 18.07.2011 N 242-¢3.
CraTtbAa 2. MexayHapogHble aoroBopbl Poccuiticko deaepauum

Ecnv mexayHapoaHbiM goroBopom Poccuitckon depepauum yCTaHOBJIEHbI WHble MpaBuia o
3alMTe npaB noTpebuTtenen, Yem Te, KOTOpPbIe NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCA
npaBuaa MexAyHapogHOro A0roBopa.

CraTba 3. MpaBo noTpebuTteneii Ha npoceelleHMe B 061aCTU 3aLWKUTbI NpaB noTpebuTtenei

MNpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alWnTbl NpaB NoTpebuTenen obecnevmsaeTca
nocpeacTBOM  BK/IIOYEHWS  COOTBETCTBYIOWMX TpeboBaHU B depepasbHble rOCyAapCTBEHHbIE
obpa3oBaTesibHble CTaHOAPTbI U 06pa3oBaTesibHble MPOrpamMmbl, a TaKXKe NOCPeACTBOM OpraHM3aumu
cuctembl MHGOpMaLmMu noTpebuTtenein 06 nx npasax U 0 HEOOBXOAMMBbIX AEWCTBUAX NO 3aLUUTE STUX NPaB.
(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo TOBapa (pabotbl, ycayru)

1. MNpopasel, (McnonHUTeNb) 0653aH Nepenatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCNYry), KaYecTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. Mpwn oTCyTCTBMM B [0OrOBOPe YCNOBUIA O KadyecTBe ToBapa (paboTbl, ycnyrn) npoaasel,
(ncnonHuTens) obas3aH nepepatb noTpebuTento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIA 0ObIMHO MpeabaBAAeMbiM TPeOOBaHUAM M NPUTOAHbLIA ANA Lenen, ANna KOoTopbIX
ToBap (paboTa, ycayra) Takoro poaa 06bli4HO UCNONb3YyeTcs.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecam npogasel, (MCNOAHUTENb) NpU 3aKNo4eHUM aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHnsa Tosapa (BbiNOSHEHUA PaboTbl, OKasaHUA yCayru),
npogasel, (McnonHMTeNb) 0653aH Nepeaatb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroaHbli ANA UCNONb30BAHNA B COOTBETCTBUM C STUMM LLEENAMM.



4. Mpu npogarke ToBapa no obpasuy w (Man) onucaHuo npogasel, ob6A3aH nepeaatb
noTpebuTento ToBap, KOTOPbIM COOTBETCTBYET 06pasLy M (MM) onucaHuio.

5. EcAaM 3aKOHamMM MAM B YCTAaHOB/NIEHHOM MMM TMOPALKE NPeaycMOTpeHbl 0bsA3aTesibHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NoTpebuTento ToBap
(BbINOAHUTL PAabOTY, OKA3aTb YC/Yry), COOTBETCTBYIOLLMIA 3TUM TPeBOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3roToBuTena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/NIEHUA CPOKa CNy»Kbbl, CPOKa rogHoCcTM ToBapa (paboTbl), a TaKKe rapaHTUIIHOrO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), NpegHasHayeHHbI ANA ANUTENbHOTO WUCMNOJIb30BaHWUA, W3roTOBUTE/b
(McnonHuTenb) BnNpaBe yCTaHaBAMBATb CPOK CAYyXKObl - Nepuod, B TeYeHUe KOTOPOro M3rotoBuTeNb
(ncnonHuTenb) obs3yeTca obecneumBaTb NOTPEOUTENHO BO3MOMXKHOCTb UCNO/Ib30BaHMA ToBapa (paboThl)
MO HAa3HAYEHMIO M HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHMM NMyHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbk 29 HacToALWLEro 3aKoHa.

(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (uUcnonHuTenb) obss3aH ycTaHaBAMBaTb CPOK CAyXKb6bl ToBapa (paboTbl)
ONUTEeNbHOrO MNOJIb30BaHMA, B TOM 4YWUCAE KOMMNEKTYOWMX U3AeNni (aeTaneld, y3nos, arperartos),
KOTOpble N0 UCTeYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAATb ONACHOCTb 1A KU3HUW, 340P0BbA
noTpebuTens, NPUUNHATL BPes ero MMYLLLECTBY UM OKPYXKatoLwen cpeae.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»bbl ToBapa (paboTbl) MOXKET UCUMCAATLCA eaUHULAMM BPEMEHU, a TaKKe WMHbIMU
eguMHULAMU U3MEpPeHUs (KuaomeTpamu, MeTpamu U MPoYMMM eguHUMLAMU U3MEPEeHUs UCXoaa w3
dYHKLUMOHaNbHOrO Ha3HayeHMA ToBapa (pesynbtaTta pabothbl)).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoaykTbl NUTaHUA, nNaphOMEpPHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM U  MHble NOoAO0BHble ToBapbl (paboTbl) u3rotoBuTenb (McnonHUTENb) o06sA3aH
yCTaHaBAMBaTb CPOK FOAHOCTM - Mepuod, MO WCTeyeHUM KoToporo Tosap (paborta) cumTaertcs
HenpUroAHbIM AN UCMONb30BaHNA NO Ha3HAYEHMIO.

(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaska ToBapa (BbiNoaAHeHMe PaboTbl) MO UCTEYEHMM YCTAaHOBAEHHOrO CPOKa roAHOCTH, a
TaK)e ToBapa (BbiNosiHeHWe paboTbl), Ha KOTOPbIN A0AXKeH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YyCTaHOB/EH, 3anpeLlaeTcs.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. U3rotoBuTenb (MCnonHUTENb) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TeYeHMe KOTOporo B c/iy4vyae obHapy)KeHua B ToBape (paboTe) HepocTaTKa M3roTOBUTESNb
(ncnonHuTensb), npoaasel, YyNoAHOMOYEHHAA OpraHmMsauMa UAU YNOJHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuHMMaTenb, MMmnoptTep 06M3aHbl yA0BAETBOPUTL TpeboBaHUA NOTpebutens, ycTaHOB/EHHbIE
cTatbaAmMK 18 1 29 HacToAwero 3akoHa.

(B peq,. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpPUHATL 06M3aTeNbCTBO B OTHOWEHMM  HeZoCTaTKOB  TOBapa,
O6HapYy)KeHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO WM rapaHTUMHOrO CpoKa (AononHMTenbHOoe
obAsaTenbCTBO).

(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Co,u,ep»(aHme AONO/THUTENIbHOTO obnasaTtenbcTBa n3rotosentena, CpokK ,D,EVICTBMFI TaKoro
obnasaTenbctBa MU nopAgoK OcCyuwecTBaieHnA I'IOTpe6MTEI'IEM npas no TaKoOmy 06F|3aTe.ﬂbCTBy



onpeaensaloTca U3roToBUTENEM.
(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpogasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAN OH He YCTaHOB/EH
U3roToBUTENIEM.

MNpopasey, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLEHMWM HEeONOCTAaTKOB TOBapa, O6Hapy)'K6HHbIX no
NCTe4YeHUn FapaHTMﬁHOFO CPOKa, YCTAaHOB/IEHHOIO N3roTOBUTENIEM (,EI,OI'IOJ'IHVITe.ﬂbHOE 06H3aTeanTBO).

Cogep»aHue gonofHUTeIbHOro 0b6a3aTenbCcTBa NPOAaBLa, CPOK AENCTBMA TaKoro 0ba3aTesibCcTBa
M NOPAAOK OCYyLLECTB/eHMA noTpebutenem npas No Takomy oba3aTenbCTBY ONpeaensoTcs A0roBopom
mexay notpebutenem n NpoaasLOM.
(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButens (Npopgasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM ToBapa, OBHapy»KeHHble B
TeYeHWe CPpoKa AeNCTBUSA AONONHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBUM € ab3auem BTOPbIM NMyHKTa
6 cTaTbM 18 HacToswWero 3akoHa, a NOC/Ne OKOHYaHMA CPOKa AENCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBepgeH ®egepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-d3)

CratbA 6. O6A3aHHOCTL U3roToBUTENA ObBEecnevynTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKmMBaHuAa ToBapa

MN3rotoButens 0basaH obecneuntb BO3MOMKHOCTb MCMOJIb30BaHUA TOBapa B TeYEHMEe ero CpokKa
cnyKbbl. A 3TOM LUenn N3rotoBuTe b obecnevymBaeT PEMOHT U TeEXHMYEcKoe obcayKuBaHWe ToBapa, a
TaKXe BbINYCK U MOCTAaBKYy B TOprosbie U pemMOHTHble OpraHM3auunn B H€O6XOAVIMbIX ONnAa pemMoHTa U
TEXHMYECKOro 0b6CnyKmBaHMa obbeme U  aCCOPTUMEHTE 3anacHbiX 4YacTel B TeYeHMe CpoKa
NPou3BOACTBa TOBapa W MOC/e CHATUA ero C NPOM3BOACTBA B TeYEHMEe CPOKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TaKOro CPOKa B TeYEHME AeCATU JIeT CO AHA Nepeaayn Tosapa notpeburtento.

Cratba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbBIX YCNOBUAX €ro
NCMONb30BaHWUA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3aLMK Obln H6e3onaceH Ana KW3HW, 340POBbSA
noTpebuTens, OKPyKatoLLEN Cpeabl, a TAKXKe He NPUYMHAN Bpes, uMmyLlecTsy notpebutens. TpebosaHus,
KOoTopble A0/XHbl obecneymBaTb 6€30MacHOCTb ToBapa (paboTbl, ycayru) gas KU3HWM M 340POBbA
noTpebuTens, OKpyKaloWeh cpeapl, a TaKXKe NpeaoTBpalleHME MNPUYMHEHUA Bpeda WMMYLLECTBY
notpebutens, AsnaOTCA 06a3aTe/IbHbIMM U YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM UM
nopsagxe.

(8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

2. N3rotoBuTenb (McnonHuTenb) obasaH obecneumBaTb 6e3onacHoOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOTO CPOKa CNYXbbl AWM CPOKA rogHOCTU ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacTosAwero 3aKoHa M3roToBUTENb (UCMONHUTENL) He
YCTaHOBW Ha ToBap (paboTy) cpok cy»Kb6bl, OH 0653aH obecneunTb 6esonacHocTb ToBapa (paboTol) B
TeyeHune AEeCATH /IeT CO AHA nepedaum ToBapa (paboTbl) noTpebuTentio.

Bpea, MNpPUYMHEHHbIN KU3HWM, 340POBbID WAWM  MMYLLECTBY noTpebutena Bcneactsue
HeobecneyeHMa H6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBMU CO CTaTbelt
14 HacToswero 3aKkoHa.

3. Ecam pgna  6e3onacHOCTM MCNOAb30BaHWA ToBapa (paboTbl, ycayru), ero XxpaHeHwus,
TPaAHCNOPTUPOBKM U YTUAM3aUUK Heobxoaumo cobnogaTh cneuManbHble nNpasuna (ganee - npasuna),
M3roToBuTENb (MCNONHUTENb) 06M3aH yKa3aTb 3TWM NpaBWaa B CONPOBOAMTENbHOM AOKYMEHTaLUMKU Ha



ToBap (paboTy, ycayry), Ha 3TUKETKE, MapPKMPOBKOM MAM MHbIM cnocobom, a npoaasel, (McnoaHUTeNb)
06s3aH A0BECTU 3TV NpaBuaa 40 CBeAeHua noTpebuTens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM MAW B YCTAaHOB/IEHHOM MM MOPSAKE YCTaHOBAEHbI
obnasaTenbHble TpeboBaHus, obecneumBatowme Mx 6e30NacHOCTb NS KU3HWU, 300PpOBbSA NoTpebuTens,
OKpy:Katowen cpeapl U NpeaoTBpaLLleHne NPUYMHEHMA Bpeda UMYLLLECTBY NoTpebuTenn, cooTBeTcTBue
TOBapoB (paboT, ycnyr) yKasaHHbiM TpeboBaHWAM NoOANEXMT 06A3aTeslbHOMY MNOATBEPMKAEHUIO B
nopagKke, NpeAycMoTPEHHOM 3aKOHOM U UHbIMM NMPaBOBbIMM aKTaMMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetca npogaska ToBapa (BbiMOAHeHMe paboTbl, OKasaHWe ycayru), B TOM uucne
MMnopTHOro ToBapa (pabotbl, ycayrn), 6e3 mHdopmaumm 06 06s3aTenbHOM MNOATBEPKAEHUU ero
cooTBeTCTBMA TPebOoBaHUAM, YKAa3aHHbIM B NYHKTe 1 HAcTOALWEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBAEHO, 4YTO npu cobaogeHuMn noTpebutenem YCTaHOB/EHHbIX NpaBuA
MCNONb30BaHWA, XPAaHEHUS WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MONKET
NPUUYMHUTL Bpes, KM3HW, 340POBbI0 U MMYLLECTBY NOTpebuTens, OKpyKalolwen cpese, U3roToButeNb
(ncnonHuTens, npoaasel) 06sa3aH He3ameaAUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio)
[0 yCTpaHeHMA NPUYUH Bpeaa, a B HE06X0AMMbIX CyYasX NPUHATL Mepbl N0 U3bATUIO ero n3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnun npuymnHbl Bpeaa ycTPaHUTb HEBO3MOXKHO, U3roTOBUTE/Nb (MCNONHUTENb) 0653aH CHATL TaKowM
ToBap (paboTty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUW U3rOTOBUTENEM (MCMOAHUTENEM) 3TOM
0653aHHOCTM YMOJIHOMOYEHHbIN defepasbHblit OpraH UCMOJIHUTE/IbHOW BAACTU MPUHMMAET Mepbl Mo
OT3bIBYy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pbiHKa M (Man) oT noTpebutens wuau
notpebutenel B NopsaKe, yCTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM Poccuiickoin ®eaepaumn.

(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPebUTENto B CBA3W C OT3biIBOM ToBapa (paboTbl, ycayru), noanexar
BO3MELLEHWUIO U3rOTOBUTENEM (MCMONHUTENIEM) B MOJIHOM 0bbeMe.

6. YTpaTtun cuny. - PegepanbHblin 3aKoH o1 21.12.2004 N 171-3.

Cratba 8. MpaBo noTpebutens Ha Hpopmauuio 06 usrotosutene (UcnoaHUTeNe, NPOAJABLE) U O
ToBapax (paborax, ycayrax)

1. NoTpebutens BnpaBe noTpeboBaTb NPEAOCTAaBAEHUS HeobxoAMMOW W  AOCTOBEPHOW
MHPopmaunm ob usrotosuTene (MCNONHUTENE, NPOAABLE), PeXKMMe ero paboTbl U Peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKaszaHHasA B NyHKTe 1 HactoAwen craTbM MHPOpMaAUMA B HarnsgHOM M AOCTynHoOM ¢opme
O0BOAMTCA A0 CBeAeHUA noTpebuTenen npu 3akA0YEHUN AOTOBOPOB KYMAN-MPOAANKM U AOTOBOPOB O
BbINOJHEHUN paboT (oKasaHMM ycayr) cnocobamu, NPUHATBIMK B OTAENbHbIX Cchepax obcnyxKmsaHUA
notpebuTenen, Ha PycCKOM A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO M3roToBUTENa (MCNOoHUTeNs,
npoaasla), Ha rocydapCTBEHHbIX fA3blkax cybbekToB Poccuitickolt depepaumm M PoAHbIX A3bIKax
HapogoB Poccuiickoit Pepepaunu.

3. YNONHOMOYEHHAs opraHM3auma UaAn ynoaHOMOYEHHbIA UHAMBUAYANbHbIA NpeanpuHMMaTeNb
no TpeboBaHUIO noTpebuTena o06M3aHbI NPeAOCTaBUTb MOATBEPMKAEHME CBOMX MOSHOMOYUIA,
BbITEKAIOLLMX U3 3aK/IIOYEHHOTro UMW 40roBOpa C U3roToBuTeNEeM (NpogaBLOom).

(n. 3 BBepgeH ®egepanbHbiM 3aKkoHOM oT 29.07.2018 N 250-d3)

CraTtbAa 9. UHdOpmauma 06 usrotosutene (McnoaHuTene, NnpoaasLe, Bagenble arperatopa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)



1. Wsrotosutenb (McnonHutenb, npoaasel) o6s3aH A0BecTM A0 cBedeHWa notpebutens
dbMpmeHHOe HaumeHOBaHWe (HaMMeHOBaHWE) CBOel opraHu3alMuM, MecTo ee HaxoXaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3MelllaeT YKa3aHHY0 MHPOPMaLMIO Ha BbiBeCKe.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (MCNoNHWUTENb, NpoAaBel) - WHAMBMAYabHbIA NpeAnpUHUMaTENb - [O0JXeH
npeaocTasuTb noTpebutento MHGOPMAaLMIO O rOCYAapPCTBEHHOW permcrtpauum M HanmmeHOBaHWUU
3aperucTpnpoBaBLLEro ero opraHa.

MsrotoButens (npogaseu) o06A3aH pgoBecTM [0 cBedeHMA noTpebutens  ¢dupmeHHoe
HaMmMeHoBaHMe (HaMMeHOBaHMEe), MEeCcTO HaxoAeHusa (agpec) U pexum paboTbl YNOAHOMOUYEHHOM
OopraHnsaumMm Uan ynoJIHOMOYEHHOTO MHAUBUAYAAbHOIO NpeanpuHMmaTens.

(ab3au BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNONHOMOY€EHHan OpraHn3aums UAKn yroJIHOMOYEHHbI MHAMBUAYAbHbIM NpeanpUHMMATENb
B CAydyae obpauweHuna noTtpebutena ob6sA3aHbl AOBECTM [0 ero cBegeHua uHbopmauuio o cebe U
nsrotosutene (npogasue) (pUpmeHHOe HaMMeHOBaHWE (HAMMEHOBaAHME), MECTO HaxoXaeHus (agpec),
pexXum paboTbl, rocyAapCTBEHHbIV PErMCTPALMOHHbIA HOMEpP 3anncK O CO3L4aHUN HOPUAMYECKOTO ANL3,
dbamumnunio, Mms, OT4eCTBO (ecnn MMeeTcsa), roCyAapCTBEHHbIA PEerncTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHOMN permucTpaunn Gusnyeckoro Anua B KavecTse MHAMBMAYANbHOTO NpegnpuHumaTtens).
YNONHOMOYEHHAA OpPraHU3aumMsa WKW YNONHOMOYEHHbIN UHANBUAYANAbHBIA NpeanpUHUMaTeNb Brpase
[0BECTU A0 cBefeHuA notpebuteneint nupopmaumio o cebe nocpeacTBOM ee pasMelLeHUsAs Ha CBOEM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT", nHdopmauuto o6 nsrotosutene
(npopasLe) nocpeACTBOM pasmeLLEHNA HA CBOEM cailTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "WMHTepHeT" CCbIIKM Ha CTpaHMUy caWTa u3rotoBuTensa (npogasua) B WMHPOPMALMOHHO-
TeNIeKOMMYHMKaUNOHHOM ceTu "UHTepHeT", coaepalyto nHdopmaumio 06 nsrotosutene (Npoaasue).
(n. 1.1 BBegeH PenepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH A0BeCTM A0 cBeAeHua notpebutenen nHdopmauuio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, FOCYAaPCTBEHHbIN PErMCTPaLMOHHbIA HOMEpP 3anucK 0 Co34aHUN KPUANYECKOro MLa,
damunnio, MmA, OTYECTBO (ecAn MmeeTcs), FoCyapCTBEHHbIA PErnmcTpaunoHHbIM HOMep 3anucu o
rocyaapcTBeHHOM permucTpaumm Gusnyeckoro MLUa B KauecTse MHAMBUAYANbLHOTO NpeanpuHUMaTens), a
TaKXKe 06 MMelLnXca U3MEHEHUAX B YyKasaHHOW WHbopmauuun. Bnageneu arperatopa AOBOAUT A0
cBefleHMa noTpebuteneit mMHPopmaumio o cebe M npoaaBue (McnonHWTene) nocpeacTBom ee
pasmelleHUs Ha CBOMX canTe M (UAKM) cTpaHuue caiita B MHPOPMALMOHHO-TENIEKOMMYHMKALMOHHOM
cetn "UHTepHeT". UHPopmaLmio 0 NpoaaBue (MCnoNHUTeNE) BNadenel, arperatopa BnpaBe A0BECTU A0
CBeAeHMa notpebuTeneit NocpeacTBOM pasmelLleHMA Ha CBOMX calTe U (Maun) CTpaHuue calita B
MHGOPMALNOHHO-TENIEKOMMYHUKALUNOHHOW ceTn "MHTepHeT" cCbiNKK Ha calT npoaaBua (McnonHuTens)
B UHGOPMALMNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npopaasel, (McnonHUTenb) 06A3aH NpeaoCTaBUTb BNAAE/bLy arperatopa U pasMecTUTb Ha
CBOEM caliTe B WHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTu "MHTepHeT" (npu ero Hanuumu)
AocToBepHYl0 MHbopmaunio o cebe, yKasaHHyl B NyHKTe 1.2 HacToswel ctatbu. B cnyyae, ecnu
MMEelTCA M3MEHEHUS B TaKoW WMHpopmaumu, npogasel, (MCcnonHWTenb) o0b6s3aH B TeyeHWe O[HOro
paboyero AHA C MOMEHTa BHECEHMA B Hee W3IMEHEeHUN coobLWMTb BAaAesbly arperatopa ob 3Tux
M3MEHEHMAX M Pa3MeCTUTb MX Ha CBOEM cailTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOMN CEeTU
"MHTepHeT" (Npu ero Hannuum). Bnagenew arperatopa 06Aa3aH BHECTU 3TU U3MEHEHMSA B MHOOPMALMIO O
npogasLe (MCnosHMUTeNe) B Te4EHWE 04HOrO paboyero AHs, ecin pasmeLleHne yKasaHHoW MHbopmaumm
OCYLLECTBAAETCA Ha caWTe BAafesibLa arperatopa W (Mau) ero cTpaHuue canta B MHGOPMALMOHHO-
TeNeKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)



2. Ecan BuA, AeATeNbHOCTM, OCYLLECTBAAEMbIA WM3roToBMTENEM (MCMONHUTENEM, NPOAABLOM),
NOANEXUT NINLEH3NPOBAHUIO U (MAKU) MCNONHUTENb MMEEeT rOoCyAapCTBEHHYI0 aKKpeauTauuio, A0
cBeAeHna noTtpebutena AoMkHa bbiTb AoBeAeHa WMHPOPMaUMA O BUAE AEATENbHOCTU M3roTOBUTENSA
(ucnonHuTena, npogasua), Homepe AMUEH3UU U (MIKU) HOMepe CBUAETeNbCTBA O TOCYAAapPCTBEHHOM
aKKpeauTaLMu, CpoKax AeNCTBMA YKa3aHHbIX ANMLEH3UU M (MNK) CBUAETENLCTBA, a TaKKe MHPopmauma
06 opraHe, BblAaBLWEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHbopMmaumsa, npesycMoTpPeHHAn NyHKTaMKn 1 M 2 HacToALLel cTaTbW, AOMKHA ObITb AoBeAEHA
[0 cBeaeHua noTpebutenelt TaKKe NPU  OCYLLECTBIEHUM TOProBau, ObITOBOTO W MHbIX BUAOB
obcnymBaHMA NnoTpebuTenein BO BPEMEHHbIX MOMELLEHMAX, HA APMapKax, C TOTKOB U B APYrUX Cay4YasXx,
ecnin Toproensa, 6biToBoe M WHble BUAbI OBCAYKMBAHWA MOTpebuTenei OcCyLecTBAAOTCA BHE
NOCTOAHHOIO MECTa HaXxoXAeHUA NPoAaBUa (MCcNofHUTeNs).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. U3roToBuTeNb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPefOCTaBAATb NOTPebUTento
HeobXxoaMMyl0 W [OCTOBEPHYIO MHbOpMaumio o ToBapax (paboTax, ycayrax), obecneuymBatoLLyio
BO3MOXHOCTb MX NpPaBW/bHOrO Bblbopa. Mo oTaesbHbIM BMAAM TOBApOB (paboT, ycnyr) nepeyeHb M
cnocobbl goBeaeHUs MHbOpMaUMK A0 NoTpebuTena yctaHaBnauBatoTca [paBuTenbcTtBom Poccuinckom
depepaunu.

2. MHpopmauumna o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOPsAAKe A0MKHA COAEPIKATD:

HaMMeHOBaHMe TexXHMYECKOro pernameHTa WM MHOe YCTAaHOBJIEHHOEe 3aKOHO4ATe/IbCTBOM
Poccuitckoit depepaumm 0 TEXHUYECKOM PEryIMPOBAHUM U CBUMAETENbCTBYHOLWEe 06 06s3aTeslbHOM
NOATBEPKAEHUN COOTBETCTBUS TOBapa 0603Ha4YeHue;

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBefieHMA 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB NUTaHMUA CBEAEHUA O cocTase (B TOM 4YMC/ie HaMMeHOBaHMe MCMO/b30BaHHbIX B Mpolecce
N3roTOBJ/IEHUA NPOAYKTOB NUTAHUA NMULLEBBIX 406aBOK, BUONOrMYECKM aKTUBHbIX A406aBOK, MHGOpMaLUa
0 HaAM4MM B MNPOAYKTaX MUTAHUSA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FEHHO-UHMKEHEpPHO-
MoAMOULMPOBAHHBLIX OPraHM3MOB, B C/y4ae, ec/lM coAep’KaHWe YKasaHHbIX OpraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseT 6onee AEBATU AeCATbIX MPOLEHTA), NULLEBOM LLEHHOCTW, HasHayeHuu, ob
YC/IOBUSIX NPUMEHEHUA M XPaHEHMA NPOAYKTOB NUTAHUSA, O cnocobax N3roToB/IEHMA FOTOBbLIX 61104, Bece
(obbeme), pate M mecTe WM3roToBAEHWUA U yNakoBKW (pacdacoBKKM) NPOAYKTOB MUTaAHUA, a TaKKe
CBEZlEHUA O MNPOTMBOMOKA3aHMAX AN UX NPUMEHEHUS MNPU OTAeNbHbIX 3aboseBaHuAx. MepeyeHb
ToBapoB (pabot, ycayr), MHPopmaLma O KOTOPbIX AO/IKHA COAEeprKaTb NPOTMBOMOKA3aHWA Aaa WX
NPUMEHEHMA NPU OTAENbHbIX 3ab01eBaHUsX, yTBeprKaaeTca MpaButenscTtBom Poccuiickont Pepepaunu;
(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

UeHy B pybsaax u ycnosua npuobpeteHus ToBapoB (paboT, ycayr), B TOM uyucie npu onsaate
ToBapoB (paboT, ycayr) yepes onpenesieHHoOe BpeMsA MOC/Ae MX Nnepefayun (BbIMOJIHEHWA, OKasaHws)
noTpebuTento, MOJSHYD CyMMy, NOAJIEXalLylo BbinjaTe noTpebutenem, u rpaduk noraeHus 3Tow
CYMMbl;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnoeus apdeKkTMBHoro n 6esonacHoro ncnoib3oBaHMA ToBapos (pabor, ycayr);

nHdopmaumio 06 aHepreTMyeckol adpGeKTMBHOCTU TOBAPOB, B OTHOLIEHMM KOTOPbIX TpeboBaHKWe 0
Ha/vMuMyM  TakoW UMHPOpMauuM  onpeseneHo B COOTBETCTBMM € 3aKOHOZATENbCTBOM 06



sHeprocbeperkeHNn 1 0 NOBbILLIEHNN IHepreTUieckomn adpheKTUBHOCTY;
(ab3au BBegeH deanepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNy*K6bl AN CPOK rOAHOCTM TOBAPOB (paboT), yCTaHOBAEHHbIM B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeLeHNA 0 HeobX0AMMbIX AeNCTBUAX NOTPpebuTens No NCTeYeHMUM yKasaHHbIX CPOKOB
M BO3MOXKHbIX NOCNEACTBUAX NPU HEBLINOJJHEHWUW TaKUX AEACTBUIA, ecv ToBapbl (paboTbl) No UctTeyeHUn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A KM3HW, 340P0BbA M MMYyLLECTBa noTpebuTens uam
CTaHOBATCA HEMPUrOAHBIMM A/1A UCMO/b30BAHUA MO Ha3HAYEHUIO;

agpec (mecto HaxoxaeHusa), GUPMeHHOe HaumeHOBaHMEe (HaMMeHOBaHWE) W3roToBUTENA
(ucnonHuTena, npoaasua), yNnoJHOMOYEHHOW OpraHM3aunm UaAnM ynoJHOMOYEHHOTO UHAMBUAYAIbHOTO
npegnpuHUmaTensa, UMNopTepa;
(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

uHbopmaumio o6 obAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBMS TOBapoB (paboT, ycayr),
yKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHOpPMaUMIo O NpaBMUaax NPOLAXKM TOBAPOB (BbINOMHEHMA PAabOT, OKasaHuWa ycayr);

YKasaHWe Ha KOHKpPEeTHoe /Muo, KoTopoe byaeT BbiNoAHATL paboTy (OKasbiBaTb yCayry), M
MHOPMaLMIO O HEM, EC/TM 3TO UMEET 3HaYeHMe, UCXOAA U3 XapaKTepa paboTsl (ycnyrm);
(ab3au, BBegeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

YKasaHue Ha ncnosib3oBaHve GOHOrPamMm NP OKasaHWM Pas3B/IeKaTebHbIX YCYT UCNOHUTENAMM
MY3bIKa/IbHbIX NPOM3BEAEHMA.
(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Echv npuobpetaemblii notpebutenem ToBap Obin B ynoTpebaeHUM WA B HemM YCTpaHAACA
HeZOCTaToOK (Hepo0CTaTKM), NoTpebuTento fomKHa bbiTb NpeaocTaBneHa MHPopmauma ob sTom.

3. UHdopmauus, npeaycMOTpeHHaa MYyHKTOM 2 HacTosleil cTaTbu, A0BOAMTCA A0 CBeAEeHUN
notpebuTenei B TEXHUYECKOW OOKYMEHTaUWUW, npwuaaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKaxX, MapKMPOBKOM WMAM MHbIM CNOcOBOM, MPUHATBIM ANA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycayr). MHdopmauma o6 ob6sA3aTesbHOM MOATBEPKAEHWUW COOTBETCTBMS TOBAPOB MPeACTaBAAETCs B
nopsake KW cnocobamu, KOTOpble YCTaHOB/EHblI 3aKoHoZaTenbCcTBOM Poccuitickon Pegepaumm o
TEXHUYECKOM PErysimpoBaHMmM, U BKAOYAET B cebs cBeAEHUA 0 HOMepe AOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTBus U 06 opraHM3aumnu, ero BblaasLUen.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-P3)

Ab3ay, yTpatua cuny. - PeaepanbHbiit 3akoH oT 21.12.2004 N 171-93.
CraTba 11. Pexxum paboTbl npogasua (McnonHutens)

1. Pexxum pa6OTbI rocyaapcCTBeHHbIX, MYHULNNA/IbHbIX OpI'aHM3aLI,Ml71 TOprosau, 6bITOBOrO U UHbIX
BNnOoB 06C}'Iy)KMBaHMFI I'IOTpe6VITe}'IEﬁ YCTaHaB/IMBaeTCA NO peweHU COOTBETCTBEHHO OpPraHoB
WCNONHUTENbHOM BNACTH Cy6'b€KTOB Poccuiickoi CDe,u,epau,MM M OpraHoOB MeCTHOro camoynpas/eHUA.

2. PexkMm paboTbl OpraHn3aumii, OCyLLECTBAAIOWNX AeATENbHOCTb B Chepax TOProBoro, 66ITOBOro
M MHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneli n He yKasaHHbIX B NyHKTe 1 HACTOALWEN CTaTbW, a TaKkKe
UHANBUAYANbHbIX NPeANPUHUMATENEN YCTaHABIMBAETCS MW CAMOCTOATENLHO.

3. Pexxum paboTbl Npoaasua (MCNoOAHUTENA) AoBOAMTCA A0 CBeAeHUs notpebuteneit U OOMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLA, Blajesbla arperaTopa)



3a HeHap/exKawyo nHopmauuio o ToBape (paborte, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-d3)

1. Ecam noTtpebutento He npenocTaBAeHa BO3MOMHOCTb He3aMed/IMTENbHO MOJyYUTb Npwu
3aK/l04eHMM goroesopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoaaBLa
(ncnonHuTens) BosmelLleHMA YObITKOB, NPUUYNHEHHbBIX HEOOOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/OYeHUn
[0roBopa, a ecAn A0roBOp 3aK/OYEH, B Pa3yMHbI CPOK OTKa3aTbCs OT ero UCnosHeHns 1 notpeboBaTtb
BO3BpaTa yrnja4yeHHOM 3a TOBAP CYMMbl M BO3MELLEHMA APYruX yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpu oTKase OT UCNOJIHEHWA f0oroBopa NoTpebuTeb 0653aH BO3BPaATUTL TOBAp (pe3yabTaT paborTsl,
YCNYTU, eCIK 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy (McnonHuTento).
(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopaseu, (MCNONHUTENL), HE NPEAOCTaBMBLLMIA MOKynaTenlo MOMHOM W A0CTOBEPHOM
nHbopmaumnmn o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO MyHKTamu 1 - 4
ctatb 18 mnm nyHktom 1 ctatbm 29 HacToAwero 3aKoHa, 3a HefoCTaTKM ToBapa (paboTbl, ycayrm),
BO3HMKLUME NOC/Ie ero nepeaaym notTpebutento BCAeacTBUE OTCYTCTBUA Y HETO TaKoW MHPopMaLMN.

(n. 2 BBepeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

2.1. Bnageney arperatopa, NpegocTaBMBLWIMIA NOTPEOBUTENIO HELOCTOBEPHYIO MW HEMOJHYIO
nHbopmauuto o ToBape (ycayre) unm npogasue (McnosHUTeNE), Ha OCHOBaHMM KOTOPOWN NoTpebuTtenem
6bln 3aK/OYEeH AOroBOP KynAM-MpoAaxku (JOroBop BO3ME3AHOr0 OKasaHWa ycayr) ¢ nNpoAaasLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE nOTpebuTento BCaeacTBUE
npeaocTaB/AeHUsA eMy Tako MHPopMauuu.

Ecnn MHOe He nNpeaycMOTPEHO corfalleHMeM MeXKAy BrajenbLem arperatopa M NpoaaBLOM
(McnonHUTENEM) MAM He BbITEKAET M3 CYLLEeCTBA OTHOLIEHWI MeXAy HWMM, OTBETCTBEHHOCTb 3a
WCMOJIHEHWE [0roBOpPa, 3aK/OYEHHOro notpebutenem ¢ NposasBLOM (MCNOSHUTENEM) Ha OCHOBAaHUU
npeaocTaBAeHHOW Bnagenbuem arperatopa WHbopmauum o ToBape (ycnyre) wauM npogasue
(ncnonHuTene), a Takxe 3a cobnoaeHne npas noTpebuTenel, HapyleHHbIX B pe3yabTaTe nepenayu
notpebutento ToBapa (ycnyrv) HeHaa/exallero Kayectsa M obmeHa HemnpoaoBO/LCTBEHHOINO TOBapa
HaZ/1eXKallero Ka4ecTsa Ha aHaOMMYHbIM TOBap, HeceT Npoaasel, (MCNoSHUTEND).

Bnapjeney, arperaTopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebutento
BCNeACTBME NPenocCTaB/ieHMA eMy HegoCTOBEPHOM WM HEeNnonaHoW MHbopmaummn o Tosape (ycnyre), B
cnyyae, ecv BNageneL arperatopa He M3aMeHseT MHoOpMaUnIo o ToBape (ycayre), NpeaoCcTaBAEHHY0
npogasLoOM (UCNONHUTENEM) U COLEPXKaLLylCAs B MPEA/IONKEHUN O 3aKAHYEHUW [OroBOpa Kynau-
npoga*ku (gorosopa BO3Me34HOro OKasaHMaA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.2. NMoTtpebutens BNpase npeabaABUTL TpeboBaHMe K BAaAe/bly arperatopa O BO3BpaTe CyMMbl
Npou3BeLEHHOM MM NpeaBapuUTeNbHOM onnatbl ToBapa (ycnyru). Bnagenew arperatopa BO3BpaliaeT
CYMMY MOJIYYEHHOM UM NpeaBapuUTeNbHOM onaTbl ToBapa (yciyrM) B TeYeHMe AeCATU KaneHAapHbIX
OHEeM co AHA npeabsaBieHUA noTpebutenem Takoro TpeboBaHWMs MNpPU OAHOBPEMEHHOM HaANYUK
cneayoLmnx yCnoBuii:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutesnem BHeceHa NpeaBapuTenbHas onsata Ha
6aHKOBCKWIM CHET BNadenbla arperaTopa, He nepeaaH notpebuTento B CPoK (ycayra He oKasaHa B CPOK);

notpebutens Hanpasua nNpoAaasuy (McnonHuTento) yseaomneHve o6 OTKase OT MCNONHEHUsA
OOroBopa Kynau-npogakM (Oorosopa BO3ME34HOTO OKasaHMA YCAyr) B CBA3M C  HapylleHWem
npoaasLom (McnonHMTenem) ob6s3aTenbCTBa NepeaaTb ToBap (OKasaTb yCAyry) B yCTaHOBAEHHbIA CPOK.



Hapagy c TpeboBaHvem O BO3BpaTe CYyMMbl npeABapuTesibHOW onnaTtbl ToBapa (ycayru)
noTpebutens HanpaBAseT BAafenbly arperatopa MNOATBEPXKAEHME HaNpasBiAeHUs NpoaasLy
(ncnonHutento) yesegomneHuna o6 oOTKase OT WCNOMHEHMA [OroBoOpa Kynau-npojaxku (morosopa
BO3ME34HOro OKasaHus ycnyr).

Echv MHOe He npegycMOTPEHO YCNOBMAMM MO/b30BATENLCKOrO WAM WMHOFO COF/lalleHus
notpebuTtens c BAagesibLLeM arperatopa, yBeAom/jeHMe npoaasuy (ucnonHutento) ob oTKase oT
WCMOMIHEHUS O0roBOpa Kynau-npoAaxkM (4oroBopa BO3ME3AHOr0 OKasaHWs ycayr) moxkeT ObiTb
HanpaB/1eHOo BNajebly arperatopa, KOTopbI 0683aH HanpaBWTb ero NPoAasLy (MCNOAHUTENID).

(n. 2.2 BBegeH PepepanbHbiM 3aKoHOM oOT 29.07.2018 N 250-d3)

2.3. B cnyyae, yka3zaHHOM B NMyHKTe 2.2 HACTOALLEN CTaTbW, BJlaZe/el, arperatopa BnpaBe oTkasatb
notpebuTento B BO3BpaTe CyYMMbl NpeaBapuTe/ibHOW onsaTbl ToBapa (ycnyru) npu nosiydeHuu ot
npogasua (MCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWA ycayru) npu
YC/NI0BWUK, YTO KOMNKUA TaKoro NoATBep:KaeHMa Oblna HanpasaeHa BnagesbLem arperatopa notpebutento
B TEeYEeHMe AecATU KaneHAapHbiX AHEeN Co AHSA MoJyYeHUs Bnagenblem arperatopa TpeboBaHua o
BO3BpaTe CyMMbl NpeaBapuTesibHOM onnaTbl ToBapa (ycayru). B cnydae Hecornacus notpebutensa c
npeactaBNeHHbIMM BNagenbUem arperatopa [AoKas3aTenbCTBaMM MNPUHATMA noTpebutenem ToBapa
(okazaHus ycnyrn) notpebutenb BnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON UM
npeaBapuTenbHOM onnathbl ToBapa (ycayrm) B cygebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpun nNpUYMHEHMM Bpeda KWU3HW, 340POBLIO M MMyLLECTBY MOTpebuTens BcaeacTsue
HenpeaoCTaB/eHUs eMy NOJIHOW U AocToBepHOM MHbOopmauum o ToBape (paboTte, ycnyre) notpebutens
BnpaBe notpeboBaTb BO3MeELLEHMA TaKOro Bpeja B MopagKe, NpesycCMOTPeHHOM cTaTben 14
HacTosAwero 3aKoHa, B TOM 4uCae MOJHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxogAWMMCA B COBCTBEHHOCTU (BNageHuK) noTpebutens.

(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpn paccMoTpeHun TpeboBaHU MNOTPeEOUTENA O BO3MELLEHUM YObLITKOB, MNPUYNHEHHbIX
HeJOCTOBEPHON WM HeAoCTaTOYHO MOoAHOKN MHbopmaumein o Tosape (pabote, ycayre), Heobxoaumo
NCXoaAnTb U3 NpeanosioKeHna ob OTCyTCTBMM Yy NOTpPebuTensa cneupmanbHbIX MNO3HAHWIM O CBOMCTBAxX M
XapaKTepucTukax Tosapa (paboTbl, ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHWUTENA, NpoAaBua, YNOAHOMOYEHHOW
OpraHu3auuuM uAM YNOJIHOMOYEHHOro WHAUBUAYaANbHOrO npeanpuHMMaTensa, umnoprepa) 3a
HapyLeHue npas notTpeburteneun
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenei U3roToBUTENb (MCNONHUTEND, NPOAaBeL, YNOJAHOMOYEHHas
opraHvM3aumMa WAM  YNOAHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIoOpTep) Hecet
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM MU AOTOBOPOM.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTAHOBAEHO 3aKOHOM, YObITKM, MPUUYMHEHHble nNOoTpebuTento, nogaexkat
BO3MeELLEHUIO B NOJIHOM CyMMe CBepX HeYCTOMKM (MeHu), ycTaHOBAEHHON 3aKOHOM UN AOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTolikM (neHn) M Bo3MmelweHWe YObITKOB He 0cBOOOXKAAOT M3roToBUTENA
(McnonHuTena, npoaasLa, YNONHOMOYEHHYO OPraHM3auMio AWM YNONHOMOYEHHOTO UHAMBUAYA/IbBHOIO
npeanpuHMMaTens, MMnopTepa) oT UCNONHEHUA BO3/IOXKEHHbIX Ha Hero oba3aTenbCcTB B HaType nepes,
notpebuTenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



4. WN3rotoBuTeNb  (MCMOAHMUTENb, nNpodasel,  YNOAHOMOYEHHas  OpraHusaums  Uau
YNONHOMOYEHHbIA  MHAMBUAYANbHbLIM  NpeanpuHUMaTENb,  UMnNopTep)  ocBoboxaaetcA  OT
OTBETCTBEHHOCTM 32 HeUCNosHeHWe 0653aTeNbCTB UAU 33 HeHad/exallee UcnosiHeHne oba3aTenbCTs,
€C/IN [OKaXKeT, YTo HeucrnosHeHWe 06A3aTeNnbCTB MAM UX HeHaa/exallee WCMNOoJIHEHME NPOU3OLLIo
BCNeACTBME HENPEOLOMMOM CUJbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutena o6 ynnaTe HeycTOMKM (NeHW), NPeaycCMOTPEHHOW 3aKOHOM WU
[OroBOpPOM,  MognexkaT  YAOBNETBOPEHWIO  M3roToBuTeNem  (MCMOAHWTENem,  NPOAaBLOM,
YNO/HOMOYEHHOW OpraHMsauuein MAM YNONHOMOYEHHbIM WHAMBUAYANbHLIM MNpeanpUHUMaTeNeM,
MMMNOPTEPOM) B OOPOBOJIBHOM MOpPAAKE.

(8 pea. PeaepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

6. MNpu yposnetBOpeHMU cyaom TpeboBaHMI NOTpPebuTens, YCTAaHOBAEHHbIX 3aKOHOM, CYA4
B3bICKMBAET C W3roTOBUTENA (MCNONHWUTENA, NPOAABLA, YMNOJHOMOYEHHON OpraHusauMuM WK
YNO/IHOMOYEHHOIO  MHAMBUAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsAaKe yaoBAeTBOpeHuAa TpeboBaHMM noTpebutena wTtpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echm c 3aaBneHMem B 3alWMTy npas I'IOTpE6MTe}'IFI BbICTYnakoT O6LLI,€CTB€HHbIe O6'bep,MHeHVIFI
I'IOTpE6MT€ﬂel7I (MX accoumauyunn, COI-O3bI) W OpraHbl MECTHOIro CamoynpasaeHua, NATbAeCAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO LLITpad)a nepevyncnarTcAa YKadaHHbIM 06'beAVIHEHMFIM (VIX accoumaumnam, COIOBBM)
U OpraHam.

CraTtba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpepd, NPUYUHEHHbIN BCheaCcTBME HeA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, nNPUYMHEHHbIA W3HW, 340POBLID WANM UMyLlECTBY noTpebutens BcneacTBUE
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEeA0CTaTKOB ToBapa (paboTbl, ycayrm),
NoANEKUT BO3MELLEHUIO B NONHOM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeaa, MPUYMHEHHOro BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N06b6IM NOTEPNEBLIMM HE3ABUCUMO OT TOTO, COCTOA/ OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, MNPUUMHEHHbIA W3HM, 340POBbID WAM MMylLecTBy noTpebuTens, noanexuT
BO3MELLEHWNIO, ECN BPeS NMPUUYMHEH B TeYeHWe YCTAHOBJIEHHOMO CPOKa CAY»K6bl MAM CPOKa rogHOCTU
ToBapa (paboTbl).

Ecnm Ha ToBap (pe3ynbTaT paboTbl) fOMKEH ObITb YCTAHOBNEH B COOTBETCTBMM C NMyHKTamu 2, 4
cTaTbM 5 Hactoswero 3aKoHa CpPOK CAyKObl MAW CPOK FOAHOCTU, HO OH He YyCTaHoBJeH, Anbo
notpebutento He 6blna NpPeaocTaBneHa NOMHAA U AOCTOBEpPHAna MHPoOpMaLMa O CPOKe CAyXObl uau
CpoKe rogHocTn, nnbo noTpebutenc He 6bl1 NPOMHPOPMMPOBAH O HEOBXOAMMBIX AENCTBMAX MO
NCTEYEHMM CPOKA CAYKObl MAM CPOKA FOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBBINOJIHEHUU
YKa3aHHbIX AeicTBuiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUU ISTUX CPOKOB NpeacTaBaAseT
ONACHOCTb A/1f KWU3HW U 340POBbA, Bpes MNOAJENKWUT BO3MELLEHWUIO HE3ABMCMMO OT BPEMEHM ero
NPUYNHEHMSA.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwWero 3aKoHa M3roToBUTENb (MCMONHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cny:bbl, Bpes, NoANEKMT BO3MELLEHMNIO B C/Ty4ae ero NpuYnHeHnn B
TeYeHWe [OecATM NeT CO AHA nepepayu ToBapa (paboTbl) noTpebuTtenio, a ecan AeHb Nepenauu
YCTaHOBWUTb HEBO3MOMKHO, C 1aTbl U3rOTOBNEHMA TOBApa (OKOHYaHMSA BbINOAHEHWUA pPaboTbl).



Bpen, NnpMUMHEHHbIN BCeACTBME HeO0CTaTKOB TOBapa, NOAJEXUT BO3MELLEHMIO NPOAaBLLOM NN
M3roToBUTENEM TOBapa Mo Bbibopy NoTepnesLero.

Bpes, I'IpW-IMHGHHbIVI Bcneacrtsne HeaoCTaTKOB pa60TbI nnn ycnyru, noanexmt BOo3melleHUto
NUCNOTHUTENNEM.

4. WsrotoBuTenb (MCNOAHMTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHBIN KU3HM,
3[10pOBbI0 MW MMYLLECTBY MOTPebutens B CBA3M C WUCMO/b30BaHMEM MaTepuanos, 06opyaoBaHUSA,
WMHCTPYMEHTOB U WHbIX CPeacTB, HeobxoAumblX ANA NPOU3BOACTBa TOBApPOB (BbiNOAHEHMA pabor,
OKa3aHUA ycnyr), He3aBUCMMO OT TOro, N03BOJIAN YPOBEHb HAaY4YHbIX U TEXHNYECKUX 3HaHVIl7I BbIABUTb UX
ocobble CBOCTBA UK HET.

5. M3rotoButens (MCNOAHUTENDb, NPOAaBel) 0CBO6OXKAAeTCA OT OTBETCTBEHHOCTU, €CN AOKaKeT,
yTO Bpea NPUUYMHEH BCNEACTBME HENPEOA0AMMON CUbl UAKN HApYLLeHNUA NoTpebuTeem YyCTaHOBAEHHbIX
npaBua UCNONb30BaHNA, XPAaHEHUA NAM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

CratbAa 15. KomneHcaumua mopanbHOro Bpeaa

MopanbHblii  Bped, MPUYMHEHHbIM NOTPebuTento BCNeACTBUE HapPYWEHUs M3roTOBUTENIEM
(ncnonHutenem, npogasLOM,  YNOJHOMOYEHHOM opraHusaumem MAN  YNOSIHOMOYEHHbIM
WHAMBMAYANbHBbIM  NpeanpuHMMaTenemM, WMMMNOPTEPOM) nMpaB MoTpebutens, npPenycMOTPEHHbIX
3aKOHaMM W MpPaBOBbIMM aKTamu Poccuiickoint degepaumm, peryavpyowmmm oTHoweHus B obniactu
3aWMTbl NpaB notpebuTenei, NOSNEKUT KOMNEHCALUN NPUYMHUTENEM Bpeda NP HaAUYUN ero BUHbI.
Pasmep KomMneHcaunm MopanbHOro Bpesa onpesaenserca Cy40m U He 3aBUCUT OT pasmepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

KomneHcauusa  mopasbHOro  Bpeda  OCYWECTBASETCA  HEe3aBMCMMO  OT  BO3MeLleHMsA
MMYLLLECTBEHHOTO BPeAa U NOHeCceHHbIX NoTpebuTenem yobITKOB.

CratbAa 16. HeaelcTBUTENbHOCTD YC/I0BUIA A0rOBOPa, YWEMAAIOLWMX NpaBa noTpeburtena

1. Ycnosusa porosopa, ylemaswolwme npasa notpebutena no cpaBHEHWO C MpaBuaamm,
YCTAHOB/IEHHbIMM 3aKOHAMW WM MHbIMW NPaABOBbIMM aKTamu Poccuiickoii depgepaumm B o61actu
3alLMTbl NpaB NoTpebutenen, NPM3HaOTCA HEAENCTBUTENbHBIMM.

Ecnu B pe3ynbTate MCNOJHEHUA A0rOBOpPaA, YWeM/ALWero npasa I'IOTpE6MT€!'IF|, Y HEro BO3HUKAN
y6bITKVI, OHU NoANeEXaT BO3MELLEHUNIO N3roToBUTENEM (I/ICI'IOI]HI/ITEI]EM, ﬂpOAaBLI,OM) B NoJIHOM obbeme.

2. 3anpewaeTca obycnosameBatb npuobpeteHMe oaHUX ToBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpeteHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MpUUYMHEHHble NoTpebuTento BcaeacTBue
HapyleHus ero npaBa Ha cBOGOAHbINM BbI6OpP TOBapoB (paboT, ycayr), BO3MeLaloTcAs MNpPoAaBLLOM
(ncnonHuTenem) B nonHom obbeme.

3anpeuwaetca obycnoBAMBaTb yAoBseTBOpeHWe TpeboBaHM noTpebuTtenen, npeabsBAAEMbIX B
TeyeHue rapaHTUINHOIO CPOKa, YC/I0BUAMM, HE CBA3AHHbIMM C He40CTaTKaMm ToBapoB (paboT, ycayr).
(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHUTENb) He BNpase 6e3 cornacua NOTpebuTena BbiNONHATbL AONOAHUTE/bHbIE
paboTbl, ycayru 3a nnaty. NMoTpebutenb BnpaBe 0TKasaTbCA OT onaaTbl TaKUX PaboT (ycnyr), a ecnm oHu
onnayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT NpoaaBua (MCMONHMUTENA) BO3BpaTa YynJayeHHOM
cymmbl. Corlacne notpebuTena Ha BbINOJIHEHWE AONOAHUTENbHLIX PAaboT, ycayr 3a naaty odpopmaseTcs
npogasuom (MCNoNHUTENEM) B NMUCbMEHHON GOpMe, ecinm MHOE He NpenycMOTPeHO deaepanbHbiM
3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-P3)



CratbAa 16.1. ®Popmbl M NOPAAOK ONNATbl NPU NpoAarKe TOBApOB (BbINONHEHUU paboT, OKasaHUm

yenyr)
(sBepeHa PepepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)

1. MNpopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb OnaTbl ToBapoB (paboT, ycayr)
nyTem WMCMNONb30BaHWA HaUMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB, @ TaK)e Ha/IMYHbIX pacyeToB Mo
BbIOOpPY NoTpebuTens.

Ob6A3aHHOCTL obecneynTb BO3MOXKHOCTb OMAAThl TOBAapoB (paboT, ycnyr) ¢ Mcnonb3oBaHWeEM
HaLMOHA/bHbIX MJIATEXKHbIX WMHCTPYMEHTOB B pPaMKax HAUMOHA/IbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsaeTcs Ha Npoaasua (MCNosHWUTEeNs), Y KOTOPOro BbipydKa OT peanusaumumn ToBapos (pabor,
YCAyr) 3a NpeALecTBYOLLMA KaneHAapHbIN rof, NpeBblliaeT COPOK MUIIMOHOB pybaen.

Ecnn mecto onnaTbl TOBapoB (paboT, yc/yr) HAXo4MUTCA B MecTe, rae He NpegocTaBastoTcsa yeayrm
4OCTyNna K MOoABWMKHOW paguoTenedoHHOW CBA3M U (MM) CpencTBaM KOJUIEKTMBHOIO [0CTyna K
MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOMN cetn "MHTepHeT", npoaasel, (ncnonHuTens)
ocBobOXKAaeTCcA OT 06M3aHHOCTM obecneynTb B 3TOM MeECTe BO3MOXKHOCTb OnjiaTbl TOBapoB (pabor,
YCAYr) € UCNONb30BaHMEM HALMOHA/bHbIX MNAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocsBoboxkaaetca OT 06s3aHHOCTM obecneynMTb BO3MOXHOCTb OMNJaTbl TOBapoOB C
MCMONb30BaHMEM HAUMOHA/bHbIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM O6bEKTe, BbIpydYKa oOT
peanMs3aummn TOBapOB B KOTOPOM COCTaBAseT MeHee NATU MUAIMOHOB pybneit 3a npeallecTByOWMiA
KaneHaapHbIn roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) moeT NpousBOAUTbCA MoTpebutesnem B COOTBETCTBUWU C
yKasaHMeM npogasBua (MCNosHMTeNs) nyTem pacyeToB Yepes CYyObeKTOB HaLMOHaNbHOM NiaaTexHoM
CMUCTEMbI, OCYLLECTBAAIOLWMX OKasaHME MNaTeKHbIX YC/AYyr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoit depepaumm 0 HaUMOHANbHOM MAATEKHOM cUCTEeMe, €eC/IM MHOe He YCTaHOB/IEHO
deaepanbHbIMMU 3aKOHAMU UM UHBIMW HOPMAaTUBHbLIMK NPaBOBbIMM akTamu Poccuiickoit Peaepaunn.

3. MNpn onnate ToBapoB (paboT, ycayr) HaWYHbIMM AEHEXKHbIMU CpeacTBaMK 06A3aTeNbCTBa
notpebuTtens nepen npoAasuUOM (McrnonHMTenem) no onnate ToBapoB (paboT, ycnyr) cuuTatoTca
MCNONIHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWUA HAZIMUYHbIX AEHEKHbIX
cpeacTB npogasuy (uMcnonHutento) nmbo nnaterkHomy areHTy (cybareHTy), ocyliecTBastowemy
AeATeNbHOCTb No Npuemy naatexen pusanyecknx auL.

Mpu onnaTe TOBapoB (paboT, ycayr) nytem nepeBoga NPeAOCTaBAAEMbIX NoTpebuTenem
HaMYHbIX AEHENXKHbIX CpeacTB 6e3 oTKpbITMA HGaHKOBCKOro cyeta ob6s3aTenbcTBa NoTpebuTens nepeg
npoAaBLUOoM (MCnonHUTeNemM) No onaate ToBapoB (paboT, ycayr) cuMTaoTCa UCNOJIHEHHBIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTaA BHECEHMA NoTpebuTenem HaNW4YHbIX AEHEXHbIX CPpeacTs
KPeAUTHOM opraHusauum anbo 6aHKOBCKOMY MaTEXKHOMY areHTy (cybareHTy), OCyLLecTBAAKOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHoZaTenbcTBOM Poccuiickor dPegepauum O HaUMOHaAbHOM
NnaaTeXXHoM cucteme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa AEHEKHbIX CPeACTB B paMKax NMpUMEHAEMbIX
dbopm be3HannuHbIX pacyeToB 06s3aTeNbCTBA NOTpebuTena nepes nNpPogaBuOM (MCMOAHUTENEM) Mo
onaaTe ToBapoB (paboT, ycayr) cUMTaAOTCA MCNOJHEHHbIMM B CYMMeE, YKa3aHHOW B PACMoOpsKEHUU O
nepesoge AEHEXHbIX CPeacTB, C MOMEHTa MOATBEPMKAEHMA €ro WCMNOJHEHMA O06C/IyKMBaOLWEN
noTpebuTens KpeamnTHOW opraHusaumnen.

4. MNpw onnate ToBapoBs (paboT, ycayr) npogasLy (MCNOAHWUTENO) 3aMpeLLEHO YCTaHaBAMBaTb B
OTHOLEHMM OAHOTO BMAA TOBapoB (paboT, ycnyr) pas/iuuyHbie LeHbl B 3aBUCMMOCTM OT crocoba umx
onaTtbl MOCPEACTBOM HA/IMYHbIX PACYETOB UM B paMKax NpumMeHsaembix Gopm 6e3HaIMUYHbIX pacyeTos.



5. MNMpogasel, (MCNOAHUTENb) HeECeT OTBETCTBEHHOCTb 3a BO3HMKWMKE Yy NoTpebutens ybbiTKM,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToAlen cTaTbu.

Cratba 17. CypebHan 3awmuTa npas notTpeburenei

1. 3awumTa npas noTpebuTenel ocyLLecTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycayr, OKasbiBaemblX  (GUHAHCOBBLIMW  OPraHU3aLUAMM,
OpraHM3yLWMMK B3aMMOAENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam noTpebuteneli GUHaHCOBLIX YCAYT B
cooTBeTcTBMU ¢ PegepanbHbiM 3akoHOM "O6 yrno/JIHOMOYEHHOM MO NpaBam noTpedbutenen puUHaHCOBLIX
ycayr", ocylecTennaeTcs ¢ 0co06eHHOCTAMM, YCTaHOBNEHHbIMU YKa3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3au, BBeaeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTte npas notpebutenen moryT 6biTb npeabaBaeHbl MO BbIGOPY UCTUA B CyA MO
MecTy:

HaXoXgeHnAa opraHnM3auunn, a eCam OTBETYNKOM ABNAETCA VIHLI,VIBVI,CI,ya!'IbeIﬁ npeanpmnHnmartenb, -
ero XmnTtenbcCrea,

KUTenbCrea Uan I'IpE6bIBaHMF| NCTUaQ;
3aKNK0YeHNA NN UCNONHEHNA A0roBopa.

ECM UCK K OpraHu3aumu BbITEKAET M3 AeATe/NbHOCTM ee ¢uavMana Uan nNpeacTaBUTeNbCTBA, OH
MOXET BbITb NPeAbABAEH B Cy4 N0 MECTy HaxoxaeHusa ee duanana UAn npeacTaBuTeNnbCTea.
(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenun, MHble UCTUbI MO WCKaM, CBA3AaHHbIM C HapylweHuem npasB noTpebutenen,
0cBO6OXKAATCA OT YyNNaTbl rOCYAAPCTBEHHOW MOWJ/MHbI B COOTBETCTBMM C 3aKOHOZATE/NIbCTBOM
Poccuiickoit depepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEGUTENEN NMPU NPOAANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa notpebutens npu o6Hapy:KeHMU B TOBape HeAOCTAaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

1. Notpebutens B cnydae obHapyXeHWs B TOBape HeAOCTaTKOB, €C/IM OHWU He Bbliv OroBOPEHbI
npoAasLOM, No CBOEMY BbIBOpY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM XKe MapKu (3TUX Ke moaenun n (Mam) aptukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Moaenun, apTMKyia) C COOTBETCTBYIOWUM
nepepacyeTom NMoKymnHOM LLEeHbI;

I'IOTpE6OBaTb COpPa3MepHOro ymeHbLieHu1A I'IOI-(yI'IHOI\/’I LEHbI;

notpeboBaTb He3ameaMTeNbHOro 6e3B03Me3QHOro YCTpPaHeHWA HeAoCTaTKOB ToBapa WAU
BO3MELLLEHNA PAcXoA0B Ha UX UCMPaB/IEHNE NOTPEBUTENEM UAN TPETBUM JINLLOM;

0TKa3aTbCA OT WUCMOJIHEHUA [0roBopa Kynau-npofasku u notpebosaTb BO3BpaTa ynnavyeHHo! 3a
TOoBap cymmbl. Mo TpeBoBaHMIO NPoaaBLa M 3a ero cyeT noTpebuTenb AOMKEH BO3BPaTUTb ToBap C
HeJoCTaTKamu.

Mpu 3Tom noTpebutenb BnpaBe noTpeboBaTb TaK¥Ke MOAHOrO BO3MeLlleHNA YBbITKOB,



NPUUYMHEHHbIX €My BCNeACTBME NPOAAXKWM TOBapa HeHad/1eXKallero Kayecrtsa. YObITKM BO3MELLAOTCA B
CPOKW, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM AAA YA0BAETBOPEHWA COOTBETCTBYIOWMX TpeboBaHWi
notpebuTens.

B OTHOLWEHUM TEXHWYECKM C/IOXKHOro ToBapa MnoTpebuTenb B cnydae OOHapyXKeHUs B HEM
HeA0CTaTKOB BNpaBe OTKAa3aTbCA OT MCMOJIHEHMA AOroBOpa Kynau-npoAaxku u notpebosaTb BO3BpaTa
ynia4yeHHOM 3a Takon ToBap cymmbl 6o npenbABUTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TON e
MapKkn (Mogenun, apTMKyna) WAM Ha TaKoOW »Ke ToBap ApPYyrom Mapku (mogenu, apTukyna) c
COOTBETCTBYIOLWMM MEPEPacyeTOoM MOKYMHOM LeHbl B TeYeHWe MATHaZLUATM AHEW cOo AHA nepegayu
notpebuTento Takoro ToBapa. [lo MCTeYeHMM 3TOrO CPOKa YKasaHHble TpeboBaHWs noanexar
YAO0BNETBOPEHUIO B OIHOM M3 C/IeAyIoLLNX CNy4Yaes:

0BHapyKeHue CyLLecTBEHHOro HeA0CTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUA He40CTaTKOB TOBApPa;

HEBO3MOXXHOCTb WCMNO/Ib30BaAaHMA TOBApPa B TeyeHUe KaxXaoro roga I'apaHTMl\/’IHOI'O CPpOKa B
COBOKYMNHOCTH b6onee yem TpnAaUaThb ,D,HEVI Bcnencrene HEOOQHOKPATHOIo yCTpaHEHUA €ro paszIndyHbIX
HEeAOCTAaTKOB.

MepeyeHb TEXHWYECKM C/IOXHbIX TOBapoB yTBep:KAaeTcA [paBuTenbcTtBom  PoccuiicKkoi
depepauuu.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusA, yKkasaHHble B MNyHKTe 1 HacToswWweNn CcTaTbM, NPeabABAANOTCA noTpebutenem
npogasuy /AMb60 YMNO/JIHOMOYEHHOM OpraHM3auMM UAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMMaTento.

(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Motpebutensb BNpase NpeabABUTb TPebOBaHMS, yKa3aHHble B ab3al,ax BTOPOM U NATOM NYHKTa
1 HacToAweWn CTaTbM, W3rOTOBUTEND, YMOJAHOMOYEHHOW OpPraHM3auMmM WA  YNOJIHOMOYEHHOMY
WUHOMBUAYANbHOMY NPeanpPUHUMATENIO, UMMOPTEPY.
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsBneHua aTUx TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTENO UAU
MMMoPTEpPY TOBap HEHaA/1eXKaLLEero KayecTea M NoTpeboBaTb BO3BPaTa yn/a4eHHOM 33 HEro CyMMbl.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpatun cuny. - ®egepasnbHbiit 3akoH oT 25.10.2007 N 234-93.

5. OTtcytctBMEe Yy noTpebuTens KaccoBOrO WM TOBApHOTO Yeka /MBO WMHOro [OO0KYMEHTa,
yaoocTtoBepsatlowmx ¢akT M yc/loBMA TMOKYMKU ToBapa, He ABAAETCA OCHOBaHMEM [A/1s OTKasa B
yA0BNeTBOpeHMn ero TpeboBaHU.

Mpopasey,  (M3roToBWUTENL), YNONHOMOYEHHAA  OpraHMs3auMa  WAM  YNOAHOMOYEHHbIN
UHANBUAYANbHbIV NPeAnpUHUMATENb, UMNOPTEP 0653aHbl MPUHATL TOBApP HEHaA/exKallero KayecTsa y
notpebutens n B cnyvae Heob6Xo4MMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4YacTBOBATb B MPOBEPKE KayecTsa TOBApa.

(8 pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuMuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB ToBapa npoaasel, (M3rotosuTeNb),
YNO/IHOMOYEHHAA OpraHmMsauMa UAM  YNOJHOMOYEHHbIN  WHAMBMAYA/IbHLIA  NpPeanpPUHMMATEND,
nmnopTtep 06A3aHbl NPOBECTU 3KCMEPTU3y TOBapa 3a CBOM cyeT. DKCMepTu3a TOBapa NPOBOAMTCA B
CPOKW, YCTaHOBNEHHble cTaTbamn 20, 21 u 22 HactoAwero 3aKoHa A4N4A YAOBIETBOPEHUA
COOTBETCTBYIOWMNX TpeboBaHU noTpebutensn. MoTpebutenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUMN
3KCMepTM3bl ToBapa W B C/y4ae HecornacuMAa C ee pesy/sbTaTaMW OCMOPWUTb 3aKIHOYEHME TaKoM



3KcnepTusbl B cyaebHOM nopsake.
(8 pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnun B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJOCTaTKM BO3HUKAW BCAeAcTBUe
obcTOATENLCTB, 338 KOTOPbLIE HE OTBeYaeT NpogaBel, (M3roToBuUTeNb), NoTPebuTenn 06a3aH BOIMECTUTb
npogasLy (M3roToBUTENO), YNOJHOMOYEHHOW OpraHM3aUumM UAM YNOJHOMOYEHHOMY MHANBUAYANbHOMY
npeanpuHMMaTeNto, MMNOPTEPY pPacxodbl Ha NPOBeAEHWME 3KCMNEepTM3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHMeM pacxobl Ha XpaHeHWe N TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

6. Mpopaseu, (M3roToBMTENb), YMOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WMHOMBMAYANbHBIN NpeanpuHUMaTeslb, UMNOPTEP OTBEYAeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH rapaHTUIHbIA CPOK, ecan NoTpebuTenb AOKaXKET, YTO OHM BO3HMKAWM 4O Nepenayun ToBapa
noTpebuTento MAn No NPUYMHAM, BOSHUKLWIMM 40 3TOFO0 MOMEHTA.

(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMWN TOBapa, Ha KOTOPbI YCTaHOB/IEH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTEND),
YNONHOMOYEHHaA OpraHM3aumMa WAM  YNONHOMOYEHHbIN  MHOMBMAYANbHLIA  NpeanpUHUMATEND,
MMNOpPTEP OTBEYAET 33 HeAOCTAaTKM TOBapa, €CIN He OO0KaXeT, YTO OHW BO3HMKAW MOoc/ie nepenayu
TOBapa noTpebuTento BCNeACcTBUE HAPYLIEHUS NoTpebuTenem npaBuA UCMNOb30BAHWUA, XPAaHEHUS UK
TPAHCMOPTUPOBKM TOBapa, AENCTBUI TPETbUX UL, UN HEMPEOAOIMMON CUbI.

(8 pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH ®egepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

7. llocTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee NATU KUNOTPaMMOB 419 PEMOHTa,
YUEHKU, 3aMeHbl U (MnaKn) BO3BPAT MX NOTPebUTENtO OCYLEecTBAAKTCA CMIaMM U 3a cYeT npodasua
(n3rotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auMM WAW  YNOJHOMOYEHHOro  UHAMBUAYabHOrO
npeanpuHMmaTens, umnopTepa). B cnyyae HeucnosHeHUs [aHHON 06A3aHHOCTM, a TaKXe npu
OTCYTCTBMM npoaasla (M3rotoBUTENsA, YMNONHOMOYEHHOW OpraHusauunm WAM  YNOJHOMOYEHHOro
WMHAMBUAYANbHOMO MpeanpuHMMaTens, MMnoptepa) B MecTe HaxoxaeHus notpebutens gocTasBKka M
(nnn) BO3BpaT YyKasaHHbIX TOBapOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(n3rotoBuTENb,  YNOAHOMOYEHHas  OpraHM3auMa  WAW  YNOJIHOMOYEHHbIN  MHAMBUAYA/bHbINA
npeanpuHMmMmaTens, umnopTtep) o64a3aH BO3IMeCTUTb NoTpebuTento pacxodpl, CBA3aHHbIE C A0CTaBKOW U
(nnun) Bo3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabABaeHMA noTpebutenem Tpeb6oOBaHUII B OTHOLWIEHMM HEAOCTAaTKOB
TOBapa

1. MoTpebuTtenb BnpaBe nNpeabsABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 HacToswero 3akoHa
TpeboBaHUA K NpoAasuy (M3roTOBUTENO, YNOJHOMOYEHHON OPraHM3aUMKM WAW YNOJHOMOYEHHOMY
WHOMBMAYANbHOMY MNpPeAnpUHMMATEN0, UMNOPTEpPY) B OTHOWEHMM HELOCTAaTKOB TOBApa, €C/IM OHU
06HapyKeHbl B TeYEHME rapaHTUMHOIO CPOKa UM CPOKA FOLHOCTH.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIEe rapaHTUNHbIE CPOKU UM CPOKU FOAHOCTU HE YCTaHOBJ/IEHDI,
noTpebutens BnpaBe NPeabABUTbL YKasaHHble TpeboBaHWA, eCNM HeAOCTaTKM TOBApOB O6Hapy»KeHbl B
pasyMHbII1 CPOK, HO B Mpeaenax AByX AeT co AHA nepeaaun ux notpebutento, ecim bonee aauTesnbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM U/IX AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbINA CPOK TOBApa, a TaKKe CPOK ero cAyXbbl ncumcnseTca co AHA nepeaadyn Tosapa
noTpebutento, ecnm WHoe He MpPeaycCMOTPeHo Jorosopom. EcnanM pgeHb nepegayn  ycTaHOBUTHL
HEBO3MOXHO, 3TU CPOKU UCUNCNAIOTCA CO AHA U3rOTOB/EHWUA TOBapa.



(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX TOBapoB (06yBM, oAeXAbl M MPOYMX) 3TU CPOKU WMCYUCAAIOTCA C MOMEHTA
HacTyn/eHWA COOTBETCTBYIOLLLEIO CE30Ha, CPOK HACTyN/IeHWA KOTOPOro onpeaensierca COOTBETCTBEHHO
cybbekTammn Pocculickoit depepauun MCxoaa M3 KAMMATUMUYECKMX YCAOBUMIM MeCTa HaxoXKaeHun
notpebutene.

Mpu npofaxke ToBapoB No obpasLam, MO MoYTe, a TaKKe B C/IYYanX, eC/IM MOMEHT 3aKIHUYeHMUs
OOroBopa Kymniu-npodaxM M MOMEHT nepefayy ToBapa MOTpebuTento He COBMAZaloT, 3TU CPOKM
MCUMCAIAIOTCA CO AHA AOCTaBKM ToBapa noTtpebutento. Ecam noTpebutenb /MWEH BO3MOXKHOCTU
MCMoNb30BaTb TOBap BC/AeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTWU, TOBap
HY)KJAeTca B CrneuMasbHOW YCTaHOBKe, MOAKAYEHUU UM cOOpPKe, B HEM MMEIOTCA HeAoCTaTKu),
rapaHTUNHBIA CPOK He TeyeT 40 YCTPaHeHWs MPoAaBLLOM TaKMX obcToATenbCcTB. ECM AeHb 4OCTaBKM,
YCTaHOBKM, NOAKAOYEHMA, COOPKM TOBapa, YCTPaHEHWA 3aBUCALWMX OT MNpPoAaBua O0bBCTOATENbCTB,
BCNEACTBME KOTOPbIX NOTPEBUTENb HE MOMKET WMCMNOo/b30BaTb TOBAp MO Ha3HAYeHWo, ONpeaenunTb
HEBO3MOXHO, 3TU CPOKMU UCUNCAAIOTCA CO AHA 3aKN0UYEHMA A0roBopa Kynau-npoaaKu.

(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, uckntouveH. - PeaepasibHblii 3aKkoH 0T 17.12.1999 N 212-$3.

CpOK rogHoOCTM TOBApa onpegendaeTca nepnoaom, ncHncnaembiMm Co AHA U3roTOBNEHNA TOBApa, B
Te4eHne KOTOporo OH npurogeH K WUCNOJIb30BAHUIO, WU AaTOI\/'i, A0 HactynneHuA KOTOpOVI TOBAap
npurogeH K CNo1b30BaHUIO.

MpoAo/IKUTENIBHOCTD  CPOKa FOAHOCTM TOBapa JOJ/IKHA COOTBETCTBOBaTb 00Os3aTesibHbIM
TpeboBaHUAM K 6e30MacHOCTM ToBapa.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTVIMHbIe CPOKM MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTyOWMNE nsaenmna n CoCtaBHble 4YacCtn
OCHOBHOTIO TOBapa. rapaHTMl‘;IHble CPOKM Ha KOMNieKkTyouwmne nsaenmna n CoCtaBHble 4aCTn UCHUCNAKOTCA
B TOM e nopAagKe, 4to n I'apaHTVIﬁHbII‘;I CPOK Ha OCHOBHOW TOBap.

[apaHTUIAHbIE CPOKM HA KOMMAEKTyloWMe M34enuMa W COCTaBHble 4aCcTM TOBapa CYUTAOTCA
paBHbIMM FapPaHTUMHOMY CPOKY Ha OCHOBHOE W34enne, ecin MHOoe He YCTaHOBAEHO AoroBopom. B
CNy4yae, ecnm Ha KOMMMEKTylollee wusgenne M COCTAaBHYK 4aCTb TOBapa B A0roBope YCTAaHOBAEH
rapaHTUMHbIA CPOK MEHbLUEN MPOLONKUTENbHOCTU, YEM TFapaHTUIMHBIMA CPOK Ha OCHOBHOE M3aesnue,
notpebuTenb Bnpase npeabaBUTb TPebOBaHUS, CBA3aHHbIE C HELOCTAaTKAMM KOMMNEKTYIOLLEro n3genma
M COCTAaBHOW 4YacTM TOBapa, NPU WUX OOHAPYXKEHUU B TeyeHWe rapaHTUMHOIO CpPOKa Ha OCHOBHOE
usgenuve, eChv MHoe He NpeaycMoTpPeHO A0rOBOPOM.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echv Ha  KomnieKkTywollee  M34enve  YCTAHOB/AEH  rapaHTUMHbIA  Cpok  Bosnblieit
NPOAO/IKUTENBHOCTU, YEM FAPAHTUNHbIMA CPOK Ha OCHOBHOW ToBap, NoTpebuTenb BrNpaBe NpeabsBUTbL
TpeboBaHUA B OTHOLIEHWMM HEeLOCTAaTKOB TOBapa NpW YCNOBWUW, YTO HEAOCTAaTKM KOMIMIEKTYHOLLEro
nsgenms obHapy)KeHbl B TeYEHWe FapaHTUIAHOIO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTEYEHUN
rapaHTMMHOrO CPOKa Ha OCHOBHOW ToBap.

4. CpoKu, yKasaHHble B HacToAllel cTaTbe, 4OBOAATCA A0 CBeAeHMA noTpebuTtens 8 MHbGopmaLumm
0 TOBape, NpeaoCcTaBaAAEeMOM NoTPebuTeNto B COOTBETCTBMM CO cTaTbei 10 HacToAlero 3aKoHa.

5. B cnyyasx, Koraa npeaycMoOTPeHHbI A0roBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
NeT M HejoCTaTKM ToBapa ObHapysKeHbl noTpebuTenem No UCTEYEHUW rapaHTUMHOTO CpPOKa, HO B
npeaenax AByX /fieT, noTpebutenb BnpasBe nNpeabABUTb Mpogasuy (M3roToBuTento) TpeboBaHUs,
npeaycMmoTpeHHble cTaTbeli 18 HacToAlero 3akoHa, eCcn AOKaXeT, YTO HeAOoCTaTKU ToBapa BO3HUKAM
00 ero nepefaym noTpebuTento AN No NPUYMHaAM, BOSHUKLLMM A0 3TOrO MOMEHTa.
(n. 5 BBeaeH denepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)



6. B ciyyae BbiAAB/IEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
n3rotoButento  (YynosIHOMOYEHHOW  OpraHM3aumMm  WUAM  YNOJHOMOYEHHOMY  WHAMBWUAYANbHOMY
npeanpuHMMmaTento, umnopTepy) TpebosaHMe 0 6€3BO3ME3AHOM YCTPAHEHUWN TAaKUX HEAOCTATKOB, €CM
OOKAXKET, YTO OHM BO3HMKAWM A0 Nepenayun ToBapa NoTpebutento Uam no NpuUYMHaMm, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb MNpeabABAEHO, €C/M HeJoCTAaTKM ToBapa
Ob6Hapy)KeHbl MO WCTeYeHUMM [ABYX JeT CO AHA nepefayum ToBapa notpebutento, B TeuyeHue
YCTaHOBNIEHHOTO Ha TOBApP CPOKa CAyXObl MAM B TeyeHWe AecATU NeT COo AHA nepefayn Tosapa
notpebuTento B C/Ay4ae HeYCTAaHOBJEHMA CPOKa CAyXbbl. Ecnm  ykasaHHoe TpeboBaHue He
yOOBNETBOPEHO B TeyeHMe [ABaALaTM [AHEeW CO AHA ero npeabaABAeHWA noTpebutenem wuan
06HApyKEHHbIA MM HefoCTAaTOK TOBapa ABAAETCA HeycTpaHMMbIM, NoTpebuTenb nNo ceoemy Bblbopy
BNpaBe nNpeabABUTb M3roTOBUTEND  (YNOJHOMOYEHHOM oOpraHuM3aumMmM WAW  YNOJIHOMOYEHHOMY
WMHOMBUAYANbHOMY NPeAnpUHMMATENtO, UMMOPTEPY) UHble NPeayCMOTPEHHble MYyHKTOM 3 cTaTbM 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3rOTOBUTENO (YNOJIHOMOYEHHOM OpraHn3aumum
WA YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpPeAnpUHMMATENIO, MMNOPTEPY) M noTpeboBaTb BO3BPaTa
yNAa4YeHHOW AEHEXHOM CyMMbl.

(n. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB TOBapa M3rotoButenem (npopgasuom, YNnoJAHOMOUYEHHOIM
opraHusauuvei UM ynoHOMOYEHHbIM UHAUBUAYA/IbHbIM NpeAnpPUHUMATENIeM, UMNOPTEPOM)
(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. ECAM CpoOK YyCTpaHeHWA HeAOCTAaTKOB ToBapa He onpeaesneH B MNUCbMEHHOM dopme
COrnaleHnem CTOPOH, 3TM HeAOCTaTKM [AO/MKHbl 6biTb YCTPaHeHbl W3roToBuUTENEeM (NPOAaBLOM,
YNONHOMOYEHHOW OpraHMsaumein MAM YNONHOMOYEHHbIM MWHAMBUAYANbHLIM NPeanpPUHUMATENEM,
MMNOPTEPOM) HE3aMeLIUTENbHO, TO eCTb B MUHMMAJbHBIN CPOK, OBBLEKTUBHO HEOBXOAMMbIA ANA WX
yCTpaHeHus C yyeToM O06bIYHO NpumeHAemoro cnocoba. Cpok ycTpaHeHWA HeLOCTAaTKOB TOBApa,
onpeaensiemblit B TMCbMEHHOM GopMme COrnalleHnemM CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEN.

B cnyuae, ecnm Bo BpemMa yCTpaHeHUsA HeA0CTAaTKOB TOBapa CTaHeT O4eBMAHbIM, YTO OHU He ByayT
YCTPaHeHbl B OonpeaeneHHbl COralleHnemM CTOPOH CPOK, CTOPOHbl MOFYT 3aK/lOYUTb COr/alleHne o
HOBOM CPOKe YyCTpaHeHWs HeaoCTaTKoB, ToBapa. MNpu 3Tom oTcyTCcTBME HEOOXOAUMBIX ANA YCTPAHEHUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepuanos), 060pyaoBaHUA UM NOAOCHOHbIE NPUYMHbI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKNH0YEHMA COTMIALLEHMA O TAKOM HOBOM CPOKe U He ocBObOXKAaoT OT
OTBETCTBEHHOCTM 33 HApYyLLUEHME CPOKa, ONpeaeieHHOro cornaleHnem CTOPOH NepBOHAYasIbHO.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMM TOBAPOB A/AUTENBHOFO MONb30BAHMA W3rOTOBUTENb, nNpoaasel, nnbo
YNONHOMOYEHHasA OpraHM3aumna AN YNoNHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHMMaTeb 0653aHbI
npu npeabsBAeHUN MNOTpebuTenem ykasaHHoOro TpeboBaHUA B TPexAHEBHbIA CPOK 6e3B03Me3aHO
npeaocTaBuTb NOTPebUTENO Ha Nepuos PeMoHTa ToBap AJIMTENbHOro Mosb30BaHMA, ob6sagatoLnii
3TUMM KE OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBAMM, 0becrneuymB AOCTaBKY 3a CBOW cyeT. MepeyeHb
TOBapoOB A/MTE/NIbHOIO MNONAb30BaHMA, Ha KOTOPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTca,
ycTaHaBamBaeTca MpaButenbcteom Poccuiickon deaepaumiu.

(B peq,. ®PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWA HeAOCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero npoa/sieBaeTcA Ha
nepuos, B TEYEHME KOTOPOro TOBApP He WMCMO/b30BascA. YKasaHHbIA Mepuos UCYMCNAETCA CO AHA
obpalleHua noTpebutena c TpedbosaHnem o6 ycTpaHEHUM HEAOCTAaTKOB TOBapa A0 AHSA BblAayu ero no
OKOHYaHUM pemoHTa. Mpu Bblgaye ToBapa M3roToBUTENb (NpodaBel, YNOJHOMOYEHHas OpraHusauus
AN YNONHOMOYEHHbIN WHAMBUAYAbHbLIA MpeanpuHuMaTtenb, Mmnoptep) obssaH nNpesocTaBuTb B
nucbmeHHoM ¢opme notpedbutento MHPopmaumio o aate obpalleHns notpebutens ¢ TpebosaHMem o0b
yCTpaHeHUN obBHapyKeHHbIX UM HeAO0CTaTKOB TOBapa, O AaTe nepenayu ToBapa notpebutenem ans
YyCTpaHeHWsa HeAOCTaTKOB TOBapa, O fJaTe YCTPaHeHWs HenoCTAaTKOB TOBapa C MX OnucaHuem, 06



MCMONb30BaHHbIX 3anNacHbIX YacTax (AeTanax, matepuanax) U o AaTe BblAauu ToBapa notpebutento no
OKOHYaHUM YCTPaHEHNA HeJ0CTaTKoB ToBapa.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpu ycTpaHEeHMM HeAO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMM/IEKTYIOLLEro U3aenvsa uam
COCTAaBHOM YacTM OCHOBHOIMO M34enMsi, Ha KOTOpble YCTAHOBJEHbl FAPaHTUIMHbIE CPOKM, Ha HOBbIE
KOMMJIEKTYIOLLLee U3L4e/Me UM COCTaBHYH 4acTb OCHOBHOIO M3AEeAUA YCTaHaB/AMBAETCA rapaHTUMHbIN
CPOK TOW Xe NPOAO/IKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMEKTYIOWEE U3AEe/NE UAN COCTAaBHYHO
YacTb OCHOBHOIO W34EeNWA, €CNU MHOEe He MpPeAyCMOTPEHO LOrOBOPOM, M TapaHTUMHBIA CPOK
UCYUCIAETCA CO AHSA BblAauun NOTPEBOMTEN0 3TOrO TOBapa N0 OKOHYaHMU PEMOHTA.

(n. 4 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbAa 21. 3ameHa ToBapa HeHaAa1eXallero Kayecrsa

1. B cnyyae obHapy»KeHUA noTpebuTesnem HeAOCTAaTKOB TOBapa U npeabaAsB/ieHUs TpeboBaHMA o
€ero 3ameHe npogasel, (M3roToBUTENb, YNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHOMBMAYANbHbIN NpeanpuHMMaTeNb, UMNoOpTep) 06A3aH 3aMeHUTb TAaKOW TOBAP B TEYEHWE CEMM AHEN
CO [AHA npeabABleHMA YKasaHHOro TpeboBaHMA noTpebutenem, a npu  HeobXoAMMOCTU
OONONHUTENbHOM NPOBEPKM KayecTBa TAaKOro ToBapa NpogaBLOM (M3roToBUTENIEM, YNOJHOMOYEHHOM
opraHvMsaumMen WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM MNpeAnpuUHMMaTENnEM, MMMNOPTEPOM) - B
TeyeHue ABAALATU AHEN CO AHA NpeabABAEHUA YKa3aHHOIo TpeboBaHUs.

Echv y npopasua (M3I’OTOBVITE!1F|, YI'IOJ'IHOMO‘-IEHHOVI opraHnsauuMmn wman ynoaHOMOYEHHOro
NMHONBMAYA/ZIbHOIO NpeanpuHUMaTenA, MN\nopTepa) B MOMEHT npeabAB/ieHNA TDE6OBaHI/IFI OTCYyTCTBYET
H606X0,D,MMbI171 ANnAa 3aMeHbl TOBaAp, 3aMeHa [AO0J1XKHa 6bITb npoeegeHa B Te4yeHne mecAua CO OHA
npeabABNE€HUA TAKOTO Tpe6OBaHMFI.

B paioHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa NoAJ/IEeXUT YA0B/ETBOPEHMIO MO €ro 3a8BAEHUIO B CPOK, HEOBXOANMbIN ANA ovepeaHoNn
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PaliOHbl, B C/ly4ae OTCYTCTBMA Yy Mpoaasua (M3rotosutens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANbHOTO npeanpuHMMaTENS,
nmnopTepa) He06Xo0ANMMOTO ANA 3aMeHbl TOBapa Ha AeHb NpeabABNEHMA YKa3aHHOro TpeboBaHuA.

Ecnn ana 3ameHbl ToBapa Tpebyetca 6onee cemn agHel, no TpeboBaHMO NoTpebuTens npoaasel,
(n3rotoBuTeNb NMBO YNOAHOMOYEHHAA OPraHM3auMs WAW  YNOJHOMOYEHHbIA WMHAMBUAYANbHbINA
npeanpuHMMaTeNb) B TEUEHME TPeX AHEN CO AHA npeabasaeHUA TpeboBaHMA 0 3ameHe ToBapa 0b6a3aH
6e3B03MeE34HO NPeAoCTaBUTb NOTPebUTENO BO BPeMeHHOEe MO/Ib30BaHWE HA Nepuos 3aMeHbl ToBap
ONUTENIbHOTO MONb30BaHMA, 06/1a4atoWMi STUMM Ke OCHOBHbIMU NOTPEOUTENbCKMMU CBOMCTBAMM,
obecrneymB ero AOCTaBKY 3a CBOWM cyeT. ITO MPaBWUIO He PacrnpoOCTPaHAETCs Ha TOBapbl, nepevyeHb
KOTOpPbIX ONPeSenfaeTca B COOTBETCTBMM C NYHKTOM 2 cTaTbi 20 HacTosLLero 3akoHa.

(8 pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa A0/KeH bbiTb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha ToBap, He
6bIBLININ B ynoTpebneHuu.

Mpyn 3ameHe TOBapa rapaHTUIAHbBIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpeburtesto.

CraTtbAa 22. CpOKM YA,0BNETBOPEHUA OTAENbHbIX TPe60oBaHMii noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTens o copasmepHOM YMEHbLUEHUWN MOKYMNHOW LieHbl TOBapa, BO3MELLEeHUN
pacxof4oB Ha WcnpaBAeHWe HeLOCTAaTKOB ToBapa noTpebutenem MAM TPETbUM AULOM, BO3BpaTe
ynaayeHHON 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHMEe O BO3MELLEHUMN YObITKOB, MPUYUHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadyectBa /vMbo npepoctaBneHus



HeHagnexauwen mHdopmauMmM O ToBape, MogjexkaT yAoBAETBOPEHWIO MPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumen WM YNoSHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMMaTEeNem,
MMMOPTEPOM) B TeYEeHUe AeCATU AHel Co AHA NpeabABAeHUA COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOAHOMOYEHHOW OpraHu3auum Uau
YNO/NHOMOYEHHOro MHAUBUAYANIbHOTO NMpeanpUHMMATENA, UMNOPTEePa) 33 NPOCPOUKY BbINOJIHEHUA
TpeboBaHMii noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHne NpeaycMOTPeHHbIX cTaTbamn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKKe
33 HeBbINOJIHEHWe (3a4eprKKy BbINOAHEHMA) TpeboBaHWA MnoTpebuTens o nNpeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanormMyHoro ToBapa npoaasel, (M3roToBUTENb, YNOJHOMOYEHHAA
OopraHM3auma UM ynosHOMOYEHHbI MHAMBUAYANbHbIA NPeanpUHUMATENb, UMMNOPTEpP), AONYCTUBLLMIA
TaKue HapyLlLueHus, ynaaunsaeT noTpebutento 3a Kaxkablit A4eHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OAHOrOo NPoLEeHTa LeHbl ToBapa.
(8 peq,. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenaeTcsa, UCXOAA U3 ero LeHbl, CyL,ecTBOBABLUEA B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebuTena [AO/KHO 6bl10 6biTh  YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW OpraHusaumein UAM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMaTENeMm,
MMMOPTEPOM), B AeHb A0OPOBONBHOIO YA0BAETBOPEHMA TAaKOro TpeboBaHWMA UAM B AEHb BbIHECEHUS
cypebHoro pelweHus, ecnm TpebosaHme A0OPOBOJIbHO YA0BAETBOPEHO He Bbln0.

(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoIHEHMA TpeboBaHMN NOTPebUTENA B CPOKK, NPeayCMOTpeHHble ctaTbamm 20 -
22 HacToAlero 3aKkoHa, noTpebuTenb BNpaBe Mo cCBOeMy BblbOpy MNpeabaBUTb WMHble TpeboBaHwus,
YCTaHOBNEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. lMocneactBMA HapyweHMA NPOAABLOM CpPOKa nepepaudn npeasapuTesibHO
onJiayeHHoro ToBapa norpeburento
(sBegeHa depepanbHbiM 3aKoHOM 0T 25.10.2007 N 234-03)

1. loroBop KynAn-npoAaxu, npegycmaTtpusaroumii 06a3aHHOCTb noTpebutens npeasapuTesbHO
0oNNaTUTb TOBAp, AO/IKEH CoAepXKaTb YCNOBME O CPOKE nepeaayn ToBapa notpebutentio.

2. B cayvae, ecnm npogasel, NOAYYMBLLMIA CYMMY NpeaBapuTesibHOW oniaTbhl B onpeaeneHHoOM
[OroBOPOM KyNAW-Npoaarku pasmepe, He UCNOoAHUA 06583aHHOCTL NO Nepegaye ToBapa noTpebuTenio B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase notpebosath:

nepegayvyum onaa4eHHOro Toesapa B yCTaHOBI'IEHHbIﬁ UM HOBbIN CpoOK;
BO3BpaTa Cymmbl npe,u,BapMTeanoﬁ onaaTbl TOBapa, HeE nepeagaHHOro npo4asuoMm.

Mpu 3Tom noTpebutenb BrnpaBe noTpeboBaTb TaKkKe MOJAHOrO BO3MeLLeHUs YObITKOB,
NPUYMHEHHBIX €My BCNeACTBME HAPYWeHMA YCTAaHOBJ/IEHHOIO AO0rOBOPOM Kym/M-NpPoAaxkn CpoKa
nepegayv npeaBapuTeNbHO ONJIAYeHHOro ToBapa.

3. B cnyyae HapylweHUs YCTAHOBAEHHOrO [JAOrOBOPOM KyNAW-MpoAarKM CPoKa nepegayn
npeaBapuTeNbHO OMNaYeHHOro ToBapa MNoTpebuTento nNpoaasel, ynaayuMBaeT emy 3a Kaxapli AeHb
NMPOCPOYKMU HEYCTOWMKY (neHu) B pasmepe MNONOBMHbI MPOLEHTA CYMMbl MpeABapuTe/ibHOW Onaathbl
ToBapa.

HeycTolika (neHun) B3bICKMBAeTCA CO AHA, KOrga no AOroBoOpy Kynau-npoAaku nepegada Tosapa
notpebuTento AoMKHa Bbina HbITh OCYLLECTBAEHA, A0 AHA Nepeaayn ToBapa notpebutento nam 4o AHA



yaoBnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3spaTe eMy NpesBapuTesIbHO yNaaueHHON UM CYMMbI.

Cymma B3blCKaHHOW noTpebuTenem HeycToMKM (NeHM) He MOXKeT npeBbllaTb Cymmy
npeaBapuTeNbHOM onnaTbl TOBapa.

4. TpeboBaHWA NoTpebUTens o Bo3BpaTe ynaavyeHHOoM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHUM
yObITKOB MOANEeXKaT YAOBNETBOPEHUIO MPOLABLOM B TEYEHWE AeCATU AHel co AHA NpeabaBieHUs
COOTBETCTBYHOLLErO TPEOOBAHMS.

5. TpeboBaHMA noTpebutens, ycTaHOB/IEHHble MYHKTOM 2 HAcToAWeEeN CcTaTbW, He noagnexkat
YOOBNETBOPEHUIO, €CN MNpoJaBel, AOKaXKeT, 4YTO HapylleHWe CPoKoB nepegayn notpebutento
npeaBapuTesIbHO OMAAYEHHOro TOBapa MPOMU3OLWIO BCAEACTBME HEMPEOLO/IMMON CUbI UKW MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpeTeHUA MM ToBapa HeHag/eXKaliero
KauecTBa

1. MNpun 3ameHe ToBapa HeHaA/eXKalllero KayecTsa Ha TOBap 3TOM e MapKu (3TUX e moaenu u
(nnun) apTukyna) nepepacyer LeHbl TOBapa He NPoOM3BOAUTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNMpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOW Ke TOBap APYrok mapku (mogenm,
apTMKyna) B Ciyyae, ec/iu LeHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl TOBapa, NPeaocTaBNeHHOro
B3aMeH, NoTpebute b fO/IKEH AONAATUTL PA3HULYY B LLeHaX; B C/ly4ae, eC/iM LieHa TOBapa, NoAnexallero
3aMeHe, Bbllle LeHbl TOBApa, NPeAOoCTaB/NEHHOINO B3aMeH, pasHULA B LEHax BblNJjaynsaeTcs
notpebutento. LleHa ToBapa, NoAJsieKallero 3ameHe, ONpeaenfeTca Ha MOMEHT ero 3ameHbl, a eciu
TpeboBaHMe nNOTPebuTeNA He YAOBAETBOPEHO MPOAABLIOM, LEHa 3aMeHfeMOoro ToBapa M LeHa
nepefaBaemoro B3aMeH TOBapa OMPeAenstoTcs Ha MOMEHT BbIHECEHUA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHuns notpedbutenem TpeboBaHMA O COPAa3MEPHOM YMEHbLUEHUM MOKYMHOM
UeHbl TOBapa B pacyeT MPUMHMMAETCS LEeHa ToBapa Ha MOMEHT MpeabABAeHMA MoTpebutenem
TpeboBaHUA 06 yUEeHKe UK, ec/in OHO A06POBOJIbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLeHns o CopasMepHOM YMeHbLIEHUW NOKYMHOM LiEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwv Bo3BpaTe TOBapa HeHaA/IeXKalllero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3IMELLEHUA
pasHUUBI Mexay LLeHON ToBapa, YCTAaHOB/JEHHOM AOrOBOPOM, U LEHOW COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT A06pOBONBHOIO YA0BAETBOPEHUA Takoro TpebosBaHma unm, ecnm TpebosaHne A06pPOBOSBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTta TOBapa HeHad/IeXallero Kayecrsa, NPoAaHHOro B KpPeauT, noTpebutento
BO3BpalLaeTcs ynnayeHHas 3a TOBap AeHeXHad CyMma B pasmepe MNoralleHHoro Ko AHK0 BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXe BO3MeLLaeTca naarta 3a npeaocrasieHme Kpeaura.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToOBapa HEHaAEKALLETO KayecTBa, MPMObPeTEHHOro NoTpebuTenem 3a cyet
noTpebuTenbckoro Kpeguta (3aMma), npopgasel, obA3aH BO3BPaTUTb NOTPebUTENO ynAayveHHyl 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb YriavyeHHble NoTpebuTenem NpoLeHTbl M UHbIe NAATEXM
no AoroBopy NoTpebuTenbckoro KpeguTa (3anmma).

(n. 6 BBepgeH ®enepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)



CraTtbAa 25. MpaBo noTpebutena Ha o6MmeH ToBapa Hag/1eXKaLLero KauecTea

1. MNotpebutenb BnpaBe 06MeHATb HEMPOAOBO/LCTBEHHbIA TOBAap HaAieKallero KadecTsa Ha
aHa/NorMYHbI TOBap Y NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no popme, rabaputam, GacoHy, pacLBeTKe, pasmepy UAU KOMNAEKTaLUN.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

|_|0Tp86MTeJ'Ib MMEET NPaBoO Ha obmeH HENPOOOBO/IbCTBEHHOIO TOBAapa Had/NeXalWero Ka4ecrea B
Te4yeHwne 4YeTblpHaauaTun AHeﬁ, He CYUTaA OHA ero NOKynKw.

O6meH HenpoAoOBONLCTBEHHOrO TOBAapPa Hag/eXKalllero KayectBa MPOBOAMTCS, €C/IN YKA3aHHbIN
TOBap He 6bl/1 B ynoTpebaeHMN, CoOXpaHeHbl ero ToBapHbIN BMUA, NOTPebUTeNbCKME CBOMCTBA, NAOMObI,
dabpuuHbie APbIKK, @ TaKXKe MMEeTCA TOBAaPHbIN YEK WM KacCoBbIM YeKk 1Mbo MHOW NoATBEPKAAOLW M
onnaTy yKasaHHOro ToBapa A0KyMeHT. OTcyTcTBME Yy NOTpebuTena ToBapHOro Yeka MM KacCoBOro Yeka
b0 MHOro NoATBEpP KAatoLWEro onaaTy ToBapa AOKYMEHTA HE JINLIAET ero BO3MOMKHOCTU CCbI1aTbCA Ha
CBUAETENbCKUE NOKasaHuA.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MoaexalimMx o6MeHy Mo OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NpasuTtensctBom Poccuiickoit Peaepaumu.

2. B cnyyae, ecnv aHanornyHbIN ToBap OTCYTCTBYET B Npodarke Ha AeHb obpaleHna notpebutens
K npoAasLy, noTpebuTenb Bnpase 0TKa3aTbCA OT MCNONHEHUSA A40roBoOpa Kynau-npoaaxkun u notpebosaTb
BO3BpaTa YyM/IaYeHHOM 33 YKa3aHHbI TOBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutens o Bo3Bparte
yNNayeHHOW 3a YKa3aHHbIN TOBap AEHEXHON CYMMbl MOANENKUT YA0BETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto NoTpebutens ¢ NPoAaBLOM OOMeH TOBapa MOMKET ObiTb MpesycMOTPeH npu
MOCTYN/JIeHNMN aHasorMYyHOro ToBapa B npogdaxy. lpoaaseu, 06s3aH He3amegUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNAeHNN aHaIOTMYHOrO TOBapa B MPOAAXKY.

(n. 2 B pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpatuna cuny. - degepasnbHbiii 3aKoH 0T 25.10.2007 N 234-03.

CraTbAa 26.1. AUCTaHLUOHHDIN cnocob npogaKu ToBapa
(sBepeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [loroBop PO3HUYHOWN KyNAU-NPOLAMKU MOMKET ObiTb 3aKAHOYEH HA OCHOBAHWM O3HAKOMJIEHMA
notTpebuTens c NpeasioKeHHbIM NPOAaBLLOM ONUCAHUEM TOBapa NOCPEACTBOM KaTasoros, MPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNeBU3MOHHOM, MOYTOBOW, PAAMOCBA3U U APYIUX) AN UHBIMU
NCKNOYAOLWMMMN BO3MOMKHOCTb HEMNOCPEeACTBEHHOIO O3HAKOMJIEHMA MOTpPebutens c ToBapom nb6O
obpa3uom ToBapa NPU 3aKAHOYEHUM TaKOro A0roBopa (AMCTAHLMOHHbLIM cnocob npodaxku ToBapa)
crnocobamu.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MMpopaBuom [0 3aK/AOYEeHUs [0roBopa [AO/KHa ObiTb npegocTaBieHa noTpebutento
MHbopmaLmnsa 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapa, 06 azpece (mecTte HaxoxaeHus)
npoaaslia, O MecTe M3roToB/IeHUs ToBapa, O NoJHOM GUPMEHHOM HauMeHOBaHUM (HaumeHOBaHUW)
npogasua (M3rotoBMTENA), O LEHe U 06 ycnoBuax NpuobpeTeHMa ToBapa, O ero AO0CTaBKe, CPOKe
CNyX6bl, CPOKe rogHOCTN U FrapaHTUIAHOM CPOKe, O NopsAAKe ONJiaTbhl TOBApa, a TaKKe O CPOKe, B TeYeHune
KOTOPOro AeNCTBYET NpeaoXKeHne 0 3aK/I0YeHUU A0roBopa.

3. NoTpebuTtento B MOMEHT AOCTAaBKN TOBapa A0XKHa ObiTb B TMCbMeHHON popme npeaocTas/ieHa
MHPOpMaLMA O ToBape, NpeayCMOTPeHHas cTaTbelt 10 HacToAWEero 3aKoHa, a TaKXKe NpeaycMoTpPeHHan
NYHKTOM 4 HacTosLel cTaTbk MHGOPMaLLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.



4. NoTpebutenb BNpaBe OTKa3aTbCA OT ToBapa B A0boOe Bpema A0 ero nepegayd, a nocie
nepeaayv ToBapa - B TEYEHME CEMU AHEN.

B cnyyae, ecamn MHd)OpMaLI,Mﬂ O NopAakKe U CPOKax BO3BpPATa TOBapa Haa/iexXallero Kayecrsa He
6bina npegocrtassieHa B NUCbMEHHOM cbopme B MOMEHT [O0CTaBKM TOBapa, I'IOTpE6MTE!1b Bnpase
OTKa3aTbCA OT TOBapa B Te4HEHNE TPpEX MecCALEB C MOMEHTA Nepeaadun ToBapa.

Bo3BpaT ToBapa Hag/ierKallero KayectBa BO3MOMEH B Cay4vyae, eC/iM COXPaHEeHbl ero TOBapHbIN
BUA, NOTpPebuTeNbCKMe CBOMCTBA, a TaKKe [AOKYMEHT, MOATBEP)KAAlWMA GaKkT M yC/IOoBMA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBMe Yy noTpebutens AOKYMeHTa, noAarsepxkgatowero ¢akt U yc/ioBuA
MOKYMKM TOBapa, He JINLLIAET ero BO3MOXHOCTM CCbI/IaTbCA HA Apyrve AoKasaTesibCcTBa npuobpeteHus
TOBapa Y 4AHHOIo NpoAaasLa.

MoTpebutens He BMpaBe OTKas3aTbCA OT TOBapa Ha/eXallero KayecTBa, WMEKLEro
UHAMBUAYANbHO-ONPeAeNeHHble CBOMCTBA, €C/M YKa3aHHbIi ToBap MOXeT ObiTb MCNo/ib30BaH
NCKNIOYMTENIbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebutensa OT ToBapa NPOAABEL, OO0/KEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynaayeHHylo notpebutenem no [OroBopy, 3a MUCKAOUYEHMEM PaACXOh0B NPOAABLA Ha AOCTaBKYy OT
noTpebuTens BO3BPALLEHHOro TOBapa, He No3fgHee Yem yepes AecATb AHEW CO AHA NpeabaABeHUs
noTpebuTenem cooTBETCTBYHOLErO TPEOOBAHMS.

5. MocneactsMa npojarkM ToBapa HEHaANEeXallero KavyecTBa AUCTAHLMOHHBIM crocobom
NpoAaXu ToBapa YCTAHOBAEHbl MOJOXEHUAMMU, NpeayCMOTPEeHHbIMM cTaTbamKn 18 - 24 HacToAwero
3aKkoHa.

CraTtbA 26.2. MpaBuna NpoaaXKu otaenbHbIX BUA0B TOBapoB
(sBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa Npoaa*km oTAeNbHbIX BUAOB TOBApOB ycCTaHaBAMBatoTca [paBuTenbcTtBom Poccuiickoi
depepaunn.

lnasa lIl. SALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/HEHWUU
PABOT (OKA3AHUU YCNYT)

CraTtba 27. CpoKM BbiNnoNIHeHUA paboT (oKasaHuA ycayr)

1. WcnonHuTens 06s3aH OCYLLECTBUTb BbINOAHEHME pPaboTbl (OKasaHuWe YyCayrn) B CPOK,
YCTQHOB/IEHHbIN NMPABUIAMUN BbINOJHEHWUA OTAENbHbLIX BUAOB PaboT (OKa3aHUA OTAEe/bHbIX BUAOB yCayr)
WM AOrOBOPOM O BbIMOJIHEHUM PaboT (oKasaHWK ycayr). B goroBope o BbiNoAHEHWM paboT (OKasaHuK
YCAYTr) MOKeT NpenycmaTpuBaTbCs CPOK BbIMOJAHEHUS pPaboTbl (OKasaHMA yCayru), ecam yKasaHHbIMM
npaBuiamm OH He nNpPeayCMOTPEH, a TaKXe CPOK MeHblIen MNPOAOMKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMMW NPaBUAaMM.

2. Cpok BbiNoAHEHMA pPaboTbl (OKasaHMA YCAYrn) MOXKET onpenenaTbca gatol (nepuomom), K
KOTOPOW A0/IKHO BbiTb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unu (1) aaTtoit (neproaom),
K KOTOPOM MCMONHUTENb A0MXMEH NMPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIo ycayru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnum BbINOAHeHWe paboTbl (OKa3aHWe yCayrM) ocyLLecTBAAETCA MO YacTAM (4ocCTaBKa
nepuoamMyecKoir neyaTu, TeXHMYecKoe O6CAYXKUBaHME) B TeYeHWe CpPoKa AencTBMA Aorosopa o
BbIMONHEHUN paboT (oKasaHWWM YCAyr), AONXHbI NPeAycMaTpMBaTbCA COOTBETCTBYIOWME CPOKM
(nepuoapl) BbINOAHEHMA TaKUX PaboT (OKasaHMA ycayr).

Mo cornaweHUo CTOPOH B AOrosBope MoryT 6bITb npeayCcMoTpeHbl TakXKe CPOKM 3aBeplieHunA



OTAEeNbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKMK).
(n. 3 BBepeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

Cratba 28. HOCHEACTBMR HapyweHua ucnosiHutesnem CpPOKOB BbIMOJ/IHEHUA pa601' (OKaBaHMH
ycnayr)

1. EcnM UCNONHUTENb HAPYLIMA CPOKMU BbINOAHEHWUS paboTbl (OKa3aHUA ycayru) - CPOKM Havana m
(nnn) oKoHYaHKsA BbINOIHEHMA PAaboTbl (OKa3aHMA ycayru) u (Man) NPOMENKYTOUHbIE CPOKM BbINONHEHUA
paboTbl (OKa3aHWA ycayru) UamM BO BpeMs BbINOJAHEHUS paboTbl (OKasaHMA yC/yrn) cTaso O4eBUAHbLIM,
YTO OHa He byAeT BbINOJIHEHA B CPOK, NOoTpebuTenb No ceoemy Bbibopy Brnpase:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-P3)

Ha3HaYUTb UCMOIHUTEIIO HOBbIW CPOK;
(8 peq. PepepanbHoOro sakoHa o1 17.12.1999 N 212-$3)

nopyyYnTb BbiMOAHEHWEe paboTbl (OKasaHWe ycayrn) TPeTbUM JiMLAM 33 PasyMHYI0 LUEHYy Wau
BbIMOJIHUTb €e CBOMMMW CUNaMM M NOTPeboBaTb OT UCNONHUTENA BO3MELLEHMA MOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLUEHMA LEHbI 3a BbiNoHEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOHEHUA A0roBOpPa O BbINOAHEHUM paboTbl (OKaszaHUK ycayru).
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHMUS YObITKOB, MPUYMHEHHBIX eMy B
CBAI3N C HapyLUEHMEM CPOKOB BbINOAHEHUA PaboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/IEHHbIE A/1A YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3HayeHHble mnoTpebuTenem HOBble CPOKM BbINOJHEHMA paboTbl (OKaszaHuA ycayru)
YKa3bIBaloTCA B 40Or0BOPE O BbINOJHEHUMN PaboTbl (OKa3aHUKM ycayru).
(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBbIX CPOKOB I'lOTpe6MTe}'Ib Bnpase npeabABUTb UCNONHUTENIO WHbIE
TpeﬁoBava, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOFILLI,EVI CTaTbwu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpalw,aeman noTpebutento npm oTkase ot
WCMOMIHEHUS [0roBOpa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAyrv), a TaKKe yuyuTbiBaemas npwu
YMEHbLIEHNUN LeHbl BbIMOJIHEHHOM pPaboTbl (OKasaHHOM ycayru), onpenensercd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAWero 3akoHa.

(B peq,. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

4. MNpw oTKase OT UCMOJIHEHWNA LOrOBOPa O BbINOJHEHUU PaboTbl (OKa3aHMM yCayrn) NCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHEHUA PaboTbl
(okaszaHMa ycnyru), a TaksKe NAaTbl 3@ BbINOAHEHHYIO PaboTy (OKa3aHHYK YCAyry), 3a UCKAOYEeHUEM
cnyyan, ecnun notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKa3aHHY ycayry).
(8 pen. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

Ab3aL, McKtoYeH. - PegepanbHbli 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapylueHWs YCTaHOBAEHHbIX CPOKOB BbINOAHEHUA paboTbl (OKasaHuA ycayru) uam
Ha3HayeHHbIX NoTpebuTenem Ha OCHOBaHWWM MYHKTA 1 HacToAWeN cTaTbW HOBbIX CPOKOB MCMOAHUTENb
ynaaumsaer notpebuTenio 3a Kaxaplil AeHb (4ac, ecam cpok onpeaeneH B Hacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbiNOAHEHMA pPaboTbl (OKasaHWA ycayrM), a ecnu LeHa
BbINONHEHNA paboTbl (OKa3aHWA yCayrM) AOrOBOPOM O BbIMOJHEHMU PaboT (OKasaHMWU yCayr) He
onpeaeneHa - obliei LeHbl 3aKasa. [JOoroBopomM O BbINOJHEHMM PaAbOT (OKasaHUWM YCAyr) mexay
notpebuTenem u UCNONHUTENIeM MOXKeT BbITb YyCTaHOBAEH 6o/iee BbICOKUI pa3mep HEeYyCTOMKM (neHn).



(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHA) 3a HapylueHMe CPOKOB Hayana BbIiNoJHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxKAbl AeHb (4ac, ecinm CpoK onpegeneH B Yacax) MPOCPOYKM BMAOTb A0
Hayana BbINONAHEHUA paboTbl (OKasaHWs ycayrn), ee 3Tana WAKM NpeabABeHMA NoTpebuTenem
TpeboBaHUM, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALWEen cTaTbMu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToliKa (neHs) 3a HapylweHWe CPOKOB OKOHYAHWS BbINOAHEHWA PaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 33 KaXKAblli feHb (4ac, eciv CpPoK onpefesieH B 4acax) NPOCPOYKM BM/IOTb A0
OKOHYaHUA BbINOJHEHMA PaboTbl (OKasaHMA ycayru), ee 3Tana WM npeabaBaeHUa noTpebutenem
TpeboBaHWUI, NPeayCMOTPEHHbIX MYHKTOM 1 HAacToALWEN CTaTbM.

(B peq. PegepanbHoOro 3akoHa or 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebuTenem HeycTomKu (MeHn) He MOXKeT MPeBbiWwaTb LeHy OTAe/bHOro
BMAA BbiNOAHEHMA paboTbl (OKasaHWA ycayrn) uam obluylo LeHy 3aKasa, ecAu LEeHa BbINOAHEeHMA
oTaenbHOro Buaa paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbIMOJHEHUW pPaboTbl
(okasaHuu ycnyrn).

Pasamep HeycToMKKM (neHW) onpepenseTca, UCXoaAa M3 LeEHbl BbINOAHEHMA paboTbl (OKasaHusA
YCNYru), a ecNv yKasaHHasA LieHa He onpegenieHa, ucxoas us obuiell LeHbl 3aKasa, CyLLecTBoBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebutena foMKHO 6bi1o BbITb YAOBNETBOPEHO UCMNONHUTENIEM B
AeHb A06pOBONLHOMO YAOBNETBOPEHUA TaKoro TpeboBaHMA MAM B [eHb BblHeceHWAa cyaebHoro
pelleHusn, ecan TpeboBaHue noTpebutena 4o0OPOBOJIbHO YAOBAETBOPEHO He bblJio.

6. TpeboBaHWA noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacTosAweNl cTaTbW, He nogaexar
YOOBNETBOPEHMIO, €C/IM  UCTONIHUTENIb [OKAaXeT, 4YTO HapylleHWe CPOKOB BbIMNOJHEHUS paboThbl
(oKa3aHusA ycnyrm) NnpomsoLwio BCAeacTBUe HENPEOoA0IMMON CU/bl UK MO BUHE NoTpebutens.

Cratba 29. MMpaBa noTpebutena npu O6HAPYXEHUM HE[OCTAaTKOB BbINOAHEHHOU Pa6oTbl
(okasaHHoI4 ycnyru)

1. MNoTtpebutenb Npu o6HAPYKEHUU HEAOCTATKOB BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru)
BNpase no ceoemy Bbibopy notpeboBath:

6e3B03Me34HOr0 YCTPaHEeHWUA HEAOCTAaTKOB BbINOIHEHHOM paboTbl (OKasaHHOM ycayru);
COOTBETCTBYIOLLETO YMEHbLUEHUS LeHbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOM0 M3roTOB/MEHWA APYrOi Bewy U3 OAHOPOLHOIO MaTepuana TaKoro »Ke KayecTea
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTenb 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMONHUTENEM BELLLb;

BO3MELLEHMA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKazaHHOI ycayru) CBOMMM CUNAMMU U TPETBUMM TULLAMMU.

YaoosnetsopeHne TpeboBaHUI noTpebutens o 6e3Bo3mMe3gHOM YCTPaHEHMM HedoCTaTKoB, 06
M3roTOBNEHMM [OPYroli BEWWU MAM O MNOBTOPHOM BbIMOAHEHMM paboTbl (OKa3aHWKM yCayruM) He
0CBO6OXKAAET UCNOMHUTENA OT OTBETCTBEHHOCTU B POPME HEYCTOMKM 33 HapyLeHWe CPOKa OKOHYaHMA
BbINO/IHEHWUS PaboTbl (OKa3aHMA ycayru).

(8 pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTens BNpaBe OTKA3aTbCA OT MUCMOJNHEHMS A0TOBOPa O BbINOJHEHUW PaboTbl (OKasaHWu
ycayru) u notpeboBaTb NONHOTO BO3MELLEHMSA YObITKOB, €C/IN B YCTAHOBJ/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HeAOoCTaTKM BbIMNOJAHEHHOW paboTbl (OKa3aHHOM yCAyrM) He YCTPaHEeHbl WCMOJHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUS AOroBopa O BbIMOJHEHUWU PaboTbl (OKasaHuu



ycnyru), ecnm nm obHapyKeHbl CylLeCcTBeHHble HEeA0CTaTKN BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)
WAW UHble CYLLLECTBEHHbIE OTCTYN/I@HUA OT YCNOBUIA A0roBopa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpasBe NoTpeboBaTb TaKKe MONHOMO BO3MELLEeHUs YObITKOB, MPUUMHEHHBIX EMY B
CBA3W C HeAOCTAaTKaMM BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCS B CPOKM,
YCTaHOBAEHHbIEe ANA YA0BNETBOPEHWNA COOTBETCTBYIOLNX TPpeboBaHUI NnoTpebuTens.

2. LleHa BbiNno/IHEHHOM paboTbl (OKa3aHHOW yC/yru), Bo3Bpallaemas notpebutesno npu oTkase oT
WCNONIHEHWS A0roBopa O BbINOJAHEHUM pPaboTbl (OKasaHUMM YCAYyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUUN LieHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOM ycayru), onpeaensieTcA B COOTBETCTBUM C
NyHKTamu 3, 4 n 5 ctaTbn 24 HacToALwero 3aKoHa.

(8 peq,. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHWA, CBA3aHHbIE C HEAOCTaTKaMW BbIMOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOWM YCyri) AN B XO4€e BbINOJHEHUA
paboTbl (OKasaHua ycayru) nmMbo, ecanm HEeBO3MOMKHO OOHapPYKUTb HeLOCTaTKM MNPU  NPUHATUK
BbINO/IHEHHOW pPaboTbl (OKa3aHHOW yC/yru), B TeYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

Motpebutens BhnpasBe nNpeabaBAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKaMW BbIMOAHEHHOW
paboTbl (OKasaHHOW ycCayru), ecnv OHW OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpPOKa, a Mpwu ero
OTCYTCTBMM B pa3yMHblA CpPOK, B npeaenax ABYX /€T CO AHA MNPUHATUA BbINOJHEHHOM paboTbl
(OKasaHHOM ycnyrM) uaM NATU NeT B OTHOWEHMM HeOOCTATKOB B CTPOEHUM U MHOM HEABUMKMMOM
UMyLLecTBe.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb OTBEYaeT 33 HEAOCTaTKM paboTbl (ycayrv), Ha KOTOPYK He YCTaHOB/EH
rapaHTUMHbLIN CPOK, eCcnu NoTpebuTenb AOKaXKET, YTO OHM BO3HMKAM A0 ee MNPUHATUA UM UAKU NOo
NPUYNHAM, BO3HMKLIMM [0 3TOTO MOMEHTA.

B oTHoweHMn paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUIHbLIA CPOK, MCNOAHMUTENb
OTBEYaeT 3a ee HeAOoCTaTKU, eC/IN He AO0KaXKeT, YTO OHW BO3HUKAM nocne npuHATUA paboTbl (ycnyru)
notpebuTenem BCAeACTBME HapPYLWEHWSA MM MNPaBUA WUCNONb30BaHMA pesysbTata paboTbl (ycayru),
OENCTBUN TPETbUX NTNLL UM HENPEOA0/IMMOMN CUNBI.

(n. 4 BBepeH ®egepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

5. B cnyyasx, Koraa npeaycMoOTpPeHHbI [0roBOPOM rapaHTUIMHbIA CPOK COCTaBAAET MeHee ABYX
NeT (NATU IeT Ha HeABUMKUMOE MMYLLECTBO) U HEeA0CTaTKM pPaboThbl (yc/yrn) obHapyXKeHbl noTpebutenem
Mo MUCTEYEHUWN rapaHTUMHOrO CPOKa, HO B Mpeaenax AByX NeT (NATU NeT Ha HeABUXMMOE UMYLLECTBO),
notpebuTens BNpase NpeabaABUTL TPeboBaHMA, NPEeAYCMOTPEHHbIe NMYHKTOM 1 HacToAWen cTaTbk, ecnu
OOKaXeT, YTO TaKMe HeAoCTaTKM BO3HWKAW A0 NPUHATUS MM pesysbTaTa paboTtbl (ycayru) wam no
MPUYNHAM, BOSHUKLUUM [0 3TOTO MOMEHTA.
(n. 5 BBepeH denepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) noTpebutens Brnpase
npeabaABUTb UCMOAHUTENIO TpeboBaHMe 0 6e€3BO3Me3AHOM YCTPAaHEHMM HEeAOCTaTKOB, eCAN AOKaXeT,
YTO HEeAOCTATKM BO3HUKAN A0 NPUHATUA UM pesynbTaTta paboTbl (YCayru) uam no NpudnMHam, BOSHUKLWKUM
[0 3TOro MOMeHTa. IT0 TpeboBaHMe MOKET BbiTb NPEAbABNEHO, EC/IM TaKMe HeAOCTaTKU OBHapYKeHbI
No MCTeYEHUM ABYX NeT (NATM NeT B OTHOWEHUU HEeABUKMMOIO WMMYLLECTBa) CO AHA MPUHATMA
pesynbTata paboTbl (ycnyru), Ho B Npeaenax YCTaHOB/MIEHHOro Ha pes3ynbTaT paboTbl (ycayru) cpoka
CNYXK6bl AN B TeYeHMe OEeCATU NET CO AHA NPUHATUA pesynbTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cNy»K6bl He ycTaHoBMeH. Eciv gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHMe A4Baauati aHen
CO AHA ero npeabABAeHUs NoTpebutenem namM obHapy»KeHHbIN HeL0CTaTOK ABAAETCA HeYCTPaHUMbIM,
noTpebuTtens No ceoemy BbiboOpy BnpaBe TpeboBaTb:

(8 pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)



COOTBETCTBYIOLLEIO YMEHbLUEHMA LIEHbI 33 BbINOJIHEHHYIO paboTy (OKasaHHYyo ycayry);

BO3MeLWEHNA MOHECEHHbIX MM pPacXxodoB MO YCTPaHEHUIO HeOAOoCTaTKOB BbIMNOJIHEHHOM pa60TbI
(OKa3aHHOlz ycner) CBOMMU CUNAMU UIN TPETBUMU TNLLAMN;

OTKasa OT WUCMOJIHEHWS 4OroBOpPa O BbIMNOJNHEHMM PabOTbl (OKAa3aHWKW yCayrn) U BO3MELLEHUA
YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. CpOKM ycTpaHeHUA HeA40CTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycnyru)

HepoctaTkm paboTbl (ycayru) OOKHbI ObiTb YCTPaHeHbl MCMOMHUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN noTpebutenem.
(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AbB3au, UckatoveH. - PeaepasibHblii 3aKkoH 0T 17.12.1999 N 212-93.

HasHaueHHbI NoTpebuTenem CPoK YCTPaHEeHWA HeOoCTaTKOB TOBapa YKasblBaeTca B A0rosope
MWAN B WHOM MOAMUCbIBAEMOM CTOPOHaMM [AOKYMeHTe AuMbo B 3aAB/MEHUM, HanpasleHHOM
notpebuTenem UCNoNHUTENIO.
(8 pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeayCMOTPEHHbIX HACTOSLWEN CTaTbeli CPOKOB YCTPaHEHUs HepoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOWM yCAyri) UCNONAHUTENb yNaaunmBaeT NoTPebuTento 3a Kaxablit AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep 1 NOPAAOK MCUNCIEHMUA KOTOPOM OnpeaenstoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbK 28 HacToALLero 3aKoHa.

B cnyyae HapylweHMA yKasaHHbIX CPOKOB NoTpebutenb BnpaBe NpeabABUTb UCMOAHUTENIO MHbIE
TpeboBaHUA, NpeaycMoTpPeHHble NyHKTaMKn 1 1 4 ctatbu 29 HacToAwero 3aKkoHa.

CraTtbAa 31. CpoKM yA0BNETBOPEHUA OTAE/NbHbIX TPe60BaHMii noTpebutens

1. TpeboBaHus noTpebutena 06 yMEHbLUEHMM LEHblI 33 BbINONHEHHYIO pPaboTy (OKasaHHYyo
ycnyry), 0 BO3MELLEHUN PacXofoB MO YCTPAHEHWUIO HEeAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOWM
yCAyrun) CBOMMM CUNAMU UAM TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe ynaavyeHHoM 3a paboty (ycayry)
OEHEXHOW CYMMbl M BOSMELLLEHNMN YObITKOB, MPUUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHWA AOrOBOpPa,
npeaycmoTpeHHble NyHKTOM 1 ctatbkn 28 n nyHKTamum 1 1 4 ctatbu 29 HactoAwero 3akoHa, noanekar
YA0BNETBOPEHMIO B AECATUAHEBHbDI CPOK CO AHA NPeabABeHUA COOTBETCTBYOLEro TpeboBaHums.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutena o 6e3B03mMe3AHOM W3rOTOBAEHWUWU APYrOW BeLW U3 OL4HOPOLHOrO
MaTepurana Takoro »Ke Kauyectsa MM O MOBTOPHOM BbIMOAHEHUN paboTbl (OKasaHWK ycayru) noaneskat
YAOBNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOTrO BbIMOJAHEHUA paboTbl (OKasaHMA ycayru), a B
C/lyyae, ecnun 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIN AOTOBOPOM O BbINOHEHUU PaboTbl
(okazaHmm ycnyru), KOTopbli Bbl1 HEHAANEKALLE UCMNO/HEH.

3. 3a HapylleHMe NpeayCMOTPEHHbIX HacToslWEel CTaTbell CPOKOB YAOBNETBOPEHUA OTAE/IbHbIX
TpeboBaHUI NoTpebuTena UCNONHUTENb YynJiayMBaeT NOTPebUTento 3a KaxAblid AeHb NPOCPOYKM
HeyCcTolMKy (NeHto), pasmep 1 NOPAAOK UCYUCIEHUS KOTOPOWN ONpeaenstoTcs B COOTBETCTBMU C MYHKTOM
5 cTatbyn 28 HacToAwero 3akoHa.

B cnyyae HapyLlweHUs CPOKOB, YKa3aHHbIX B MyYHKTax 1 U 2 HacToALel cTaTbn, NoTpebutens Bnpase
npeabaBUTb UCNOJHUTENIO UHble TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbk 28 1 NyHKTamMu 1 u
4 ctaTtbn 29 HacTosALwero 3aKoHa.



Cratba 32. MNpaBo noTpebutensa Ha OTKAa3 OT MCNOJIHEHUA [0roBOpa O BbINOAHEHUU paboT
(okaszaHum ycnyr)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp86MTeJ'Ib BnpaBe OTKa3aTbCA OT UCNOJIHEHUA A0roBopa O BbINO/IHEHUU pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycanosun onnatbl NCNOJAHUTENIO q)aKTVI‘-IECKM NOHECEHHbIX MM pPacxonos,
CBA3aHHbIX C UCMOIHEHMEM 06A3aTeNbCTB No AaHHOMY 00roBopy.

Cratba 33. CmeTa Ha BbinosiHeHUe PaboTbl (OKa3aHue ycnyru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycnyru), NpeaycMoOTPEHHON AOroBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCIYrK), MOXKET BbITb COCTaB/eHa TBEPAan UAK NPUBIU3UTENbHan CMeTa.

CocTaB/ieHMe TaKol CMeTbl Mo Tp86OBaHMI'O I'IOTpEGMTEI'IFi WU UCNONHUTENst 0653aTesbHO.

2. UcnonHuteno He BnpaBe TpeboBaTb YyBeNMYEHWs TBEPAOM CMETbl, a MNoTpebuTtens - ee
YMEHbLUEHUA,, B TOM YMC/Ae B C/y4ae, KOM4A@ B MOMEHT 3aK/OYEHMA [OroBOpa MCK/OYANach
BO3MOXHOCTb NPeAYCMOTPETb MOJIHbIA 06BEM NOANENKALLMX BbINOJHEHNIO PAabOT (OKasaHMIO ycayr) unu
HeobXxo0AMMbIX A5 3TOTO PACXOL0B.

NcnonHutens umeeT npaBo TpeboBaTb YyBE/IMYEHMA TBEPAON CMETbl MNPU  CYLLECTBEHHOM
BO3pacTaHUN CTOMMOCTU MaTepuanoB W 0bopyaoBaHMA, NPeaoCTaBASEMbIX UCMOAHUTENEM, a TaKkKe
OKa3blBAaEMbIX EMY TPETbMMM JINLLAMU YCAYT, KOTOPOEe HeNb3s Bblno NpPeasycMoTPeTb NPU 3aKAYeHUU
porosopa. MNpu oTkase noTpebuTtena BbINOAHUTL 3TO TpeboBaHME UCNOJHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsaxe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecam  BO3HMKNA HEOBXOOMMOCTb  BbIMOJIHEHUSA  AOMNOJIHUTENbHbLIX paboT  (oKasaHuA
OONOJIHUTENbHBIX YCAYT) U NO 3TOM MPUYMHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBANUIUTENIBHON CMETHI,
ncnonHutTenb 06s3aH CBOEBPEMEHHO Npeaynpeantb o6 sTom notpebutens. Ecam notpebutens He aan
cornacve Ha npesblWeHMe NPUBAN3UTENBHOM CMETbI, OH BMPABe 0TKa3aTbCA OT UCMOJIHEHMA 40OroBopa.
B 3TOM C/yyae MCNONHUTENb MOXKET TpeboBaTb OT NOTPEOUTENA yNAaTbl LEHbI 33 BbINOJHEHHYO paboTy
(okasaHHnyto ycnyry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeguMBwnin  notpebutens o HeobxoaAMMOCTU
NpeBbIWEeHNA NPUBAN3UTENbHON CMETbl, 0053aH WMCMOAHUTb AO0rOBOP, COXPaHAA NPaBO Ha OMAaTy
paboTbl (ycayru) B npegenax npnubansnTenbHom CMeTbl.

(n. 3 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ctatba 34. BbinonHeHue paboTbl U3 maTtepuana UCNOTHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHyo 4OroBOPOM O BbINOJHEHUN PaboThI,
U3 cBOEro maTtepuana u CBOMMMU cpeacTBamMu, eciv MHOE He NPeayCMOTPEHO A0rOBOPOM.
(8 peq,. PepepanbHOro sakoHa or 17.12.1999 N 212-$3)

NcnonHutens, npeaocTtaBMBILUMIA MaTepuan ANA  BbINOSHEHMA pPaboTbl, OTBeYaeT 3a ero
HeHajd/iexallee Kayectso no npasuiam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaA/exKalllero
Kayecrsa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENA ONJaYMBaeTca NoTpebutenem Npu 3akaAYeHUN yKa3aHHOro Aorosopa
NOMIHOCTbIO MAM B pasmepe, YyKasaHHOM B [0OroBope O BbINOJHEHMM paboTbl C ycAOBMEM
OKOHYaTe/IbHOro pacyeTa Npu NoayYeHMM notpebutenem BbIMOAHEHHOW UCMNOAHUTENeM PaboTbl, ecnu
MHOM NOPAZOK pacyeToB 3a MaTepmnan UCNONHUTENA He NPeayCMOTPEH COrnaleHMem CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



3. B cayyasax, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOJIHEHUM paboTbl, MaTepuan MOMKeT bbiTb
npeaocrtasneH UCNoAHUTENeM noTpebutento B  KpeauT. [locneaylowiee U3MeHeHWe  LeHbl
npeaocTaBAeHHOro B KpeAUT matepuana UCNOAHUTENA He BedyeT 3a coboll nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4, MaTtepuan mncnonHmtena u HEO6XO,£I,MMbIe AnAa BbINONIHEHUA pa6OTbI TEXHUYECKNE Cpenctea,
MHCTPYMEHTbI M npoYvee A0CTaBNAKTCA K MECTY BbINOJTHEHUA pa60T NCNOJTHUTENNEM.

CraTbAa 35. BbinonHeHue paboTbl U3 maTepuana (c Bewpbio) notpeburtens

1. Ecan paboTa BbINOAHAETCS NMOJHOCTBIO MM YacTMYHO M3 MaTepuana (c Belubto) notpebutens,
MCNOJ/IHUTE/Ib OTBEYAET 38 COXPAHHOCTb 3TOr0 MaTepuana (BeLu) 1 NpaBuIbHOE ero UCMo/Ib30BaHUE.

McnonHutens obAasaH:

npeaynpeauTb notpebuTens o HenpUrogHocTM wuan HeaobpoKayecTBEHHOCTU nepeaaHHoro
notpebuTtenem matepmana (sewm);

npeacTtaBuTb OTHET 0b M3pacxog0BaHUN maTepuaszia U BO3BPATUTb €0 OCTATOK.

B cnyyae nonHOW WMAWM YacTUYHOWM yTpaTbl (MOBpeXAeHWsa) maTepuana (Bewm), NPUHATOro OT
notpebuTens, ucnonHuTenb obA3aH B TPEXAHEBHbIN CPOK 3aMeHUTb ero OA4HOPOAHbIM MaTepuasiom
(BeLblo) aHAaNOrMYHOTO KayecTBa M MO KeaHUIo NoTpebutens M3rotoBUTb M3genne U3 OAHOPOLHOro
maTepuana (Belm) B pasyMHblit CPOK, a MpU OTCYTCTBMM OAHOPOAHOr0 MaTepuana (BeLim) aHaorMYHOro
KayecTBa - BO3MECTUTb MOTPEObUTEN0 ABYKPATHYIO LieHy yTpayeHHoOro (noBpeskAeHHOro) martepwuana
(Bewm), a TakKe pacxobl, NOHECEHHble noTpebutenem.

2. UeHa yTpauyeHHoOro (noBpeskaeHHOro) matepuana (Bewm) onpeaenserca, MUcxoas W3 LEHbI
maTepuana (Belun), cyllecTBoBaBLLEN B TOM MecTe, B KOTopom TpeboBaHue noTpebutens A0KHO 6bi10
6bITb YA0BNETBOPEHO UCNOIHUTENEM B AEHb A0O6POBONBHOMO YA0BAETBOPEHMA TAKOrO TPEBOBaHUA UK
B AEeHb BblHECEHUA cyaebHOro peweHus, ecam TpeboBaHue NoTpebuTens 4o06POBOALHO YA0BAETBOPEHO
He 6bin0.

LUeHa maTepuana (Bewm), nepegaBaemoro WCNOAHUTENO, oONpeAenseTcds B [OOTOBOPE O
BbINO/IHEHUN PaboTbl MAM B WMHOM [OKYMeHTe (KBUTaAHLMW, 3aKase), MNoATBEpP)KAAloWeM ero
3aK/aK04eHme.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0cCBOBOMKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO WM YacCTUYHYIO yTpaTy
(noBpexkaeHne) matepmnana (Bewim), NPUHATOrO UM OT NOTpebuTens, ecan noTpebutens NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBaX MmaTepuana (Belin), KOTopble MOryT NoBeYb 3a CO60M ero NoMHY
WKW YacTMUHYIO yTpaTy (noBpexxaeHue) nMbo ecnu ykasaHHble CBOWCTBA maTepuana (Belin) He morau
6bITb 06HapyXeHbl NPU HaANexXKallel NPUemMKe UCNOAHUTENEeM 3TOro matepuana (selum).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. 0O6A3aHHOCTb McnonHuUTena uHpopmupoBaTb noTpebutens ob ob6cToATEeNbCTBAX,
KOTOpble MOTyT NOB/IMATb Ha KAaYeCTBO BbINOAHAEMOI paboTbl (OKa3biBaeMOW ycayru) uau nosneyb 3a
€060i1 HEBO3MOXHOCTb €e 3aBepLUEHUA B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHutenb 06A3aH cBOEBPEMEHHO WHPOPMUpPOBaTb NOTPebUTena o Tom, 4To cobalogeHue
YyKa3aHuii notpebuTena u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOBUTENS, MOTYT CHU3UTb KayecTBO
BbINO/IHIEMOW PaboTbl (OKa3biBAEMOM YCAYrK) UM NOBAEYb 32 COBOM HEBO3MOXKHOCTb €€ 3aBEpPLUEHMA B
CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



Echv notpebutenb, HecmoTpA Ha CBOeBPeMeHHoe W 0060cHOBaHHOe WHbOpPMUPOBaAHUE
UCMONHUTENIEM, B PA3YMHbIN CPOK HE 3aMEHUT HENPUIOAHbIA AN HeL0OPOKaYeCTBEHHbIM MaTepuan, He
M3MEHWUT yKasaHuWi o cnocobe BbINOAHEHUA pPaboTbl (OKa3aHWs ycayru) AM6O He YCTPAHWUT MHbIX
06CTOATENBCTB, KOTOPbIE MOFYT CHU3WUTb KA4yecTBO BbIMNOJAHSAEMOW paboTbl (OKasbiBaemon ycayru),
NCMONHUTE b BNPABe 0TKAa3aTbCA OT UCMOJIHEHWA AOTOBOPA O BbIMOAHEHUN PaboTbl (OKasaHUK ycayrun) u
noTpeboBaTb NOJIHOrO BO3MELLLEHUA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAapoK n Gopmbl onNnaTbl BbINONHEHHOMW PaboTbl (OKa3aHHOI ycnyru)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-P3)

MoTpebuTtenb 06a3aH ONNATUTL OKa3aHHble eMy YCAyrM B MOPsSAKE WM B CPOKM, KoTopble
YCTAHOB/EHbI 4OrOBOPOM C UCMOJHUTENEM.
(4acTb nepsas B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06s3aH oNAaTUTb BbINOJHEHHYIO UCMOAHUTENEM B NMOAHOM obbeme paboTy nocne
ee npuHatTMA notpebutenem. C cornacma notpebutens paboTa MoXKeT ObiTb onnaveHa MM npu
3aK/II0YEHMM JOTOBOPA B MOJIHOM Pa3mepe Uau NyTem Bblgayum aBaHca.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM HaJNYHbIX WK
6e3HaIMYHbIX PacCYETOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon deaepauum.
(4acTb TpeTba BBeaeHa deaepanbHbiM 3akoHOM oOT 27.07.2006 N 140-$3)

Mpn ncnonb3oBaHMM HanMYHOW GopPMbI pacyeToB onsiata ToBapoB (paboT, ycayr) noTpebutenem
NPON3BOANTCA B COOTBETCTBUM C YKasaHMEM NpogaBua (MCNONHWUTENs) NyTem BHECEeHWS HaJNYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYyLLeCTBAAIOLEMY AEeATE/NIbHOCTb MO NpUemy naatexken ¢pusndecknx auuy, 1Mbo 6aHKOBCKOMY
naaTteXHomy areHTy (cybareHTy), oOcCyWecTBAAWOWEMY OeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOAATEe/IbCTBOM O OaHKax M OaHKOBCKOM AOEeATeNbHOCTM, €C/IM MHOE He YCTAaHOB/IEHO
denepanbHbIMKU 3aKOHAMWU UKW UHBIMU HOPMaTUBHBIMW NPaBOBbIMW akTamu Poccuiickon deaepaumu.
Mpu aTom o0b6s3aTenbCTBa NOTPEbUTENS Nepes NPOAABLOM (MCNONHUTENEM) NO onaaTe ToBapos (pabor,
YCAYT) CYUTAIOTCA UCMOSIHEHHBLIMU B Pa3Mepe BHECEHHbIX AEHEMHbIX CPeACcTB C MOMEHTa BHeceHuA
Ha/IMYHbIX [EHEXHbIX CPeAcTB COOTBETCTBEHHO MpoAaBuy (McnonHWUTen), AMbo B KpPeauTHYHO
OopraHusaumio, Mbo NNaTeKHOMY areHTy, OCYLLeCTBAAIOLLEMY AeATe/NbHOCTb MO MPUEMY NaaTexKen
dusnyecknx nmu, nmMbo BaHKOBCKOMY naTeXHoMmy areHTy (cybareHTy), ocyliecTeastowemy
0EeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTE/IbCTBOM O HBaHKax M 6aHKOBCKOM AeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

CraTba 38. YTpatuna cuny. - deaepasnbHblii 3aKOH 0T 25.10.2007 N 234-03.

Cratba 39. PerynanpoBaHue OKasaHUA OTAENbHbIX BUAOB yCAyr

MocneacTemA HapyLIEeHUA YCOBUA [OroBOPOB 06 OKasaHMM OTAE/IbHbIX BUAOB YCAYT, €Cv Takne
[OroBopbl MO CBOEMY XapaKTepy He noAnafatoT noj AencTBMe HACToALWEN rnasbl, onpeaenstoTca
33aKOHOM.

Cratba 39.1. lMpaBuna OKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
paboT notpeburenam

(sBegeHa depgepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna oOKasaHMA OTAE/IbHbIX BWAOB YCAYr, BbINOJHEHWUA OTAE/IbHbIX BWAOB paboT
notpebutenam ycraHasnmsatoTcs MpasButenbctBom Poccuiickoint Peaepauymn.



nhasa IV. TOCYAAPCTBEHHAA U OBLLLEECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. PepgepanbHblii rocysapcTBEHHbIA Hag30p B 06n1acTu 3aWwmTbl Npas noTpebuTteneii
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblli rocygapcTBeHHbIM Haa3op B obnact  3awmMTbl nNpas  noTpebuTenei
OCyLLeCTBAAETCA YNOJHOMOUYEHHbIM deaepanbHbiM OPraHOM UCNONIHUTENLHOM BNacTu (ganee - opraH
rocyA4apCcTBeHHOro HaA3opa) B nopsake, ycraHosneHHom MpasuTenbcteom Poccuiickon deaepaumm.

2. depepanbHbI rocyaapCcTBEHHbIN Haa30p B 061acCTU 3aWUTLI NpPaB noTpebuTtenein BKAOYaeT B
cebs:

1) opraHusaumMio M nNpoBeAeHMe NPOBEPOK COBAIAEHUA M3rOTOBUTENAMU (MCMONHUTENAMM,
npoAasLamu, YNoJAHOMOYEHHbIMW OpPraHM3auUuAMM  UAM  YNOAHOMOYEHHBIMW  UHANBUAYAbHBIMM
npeanpuHMMaTenaMn, UMNopTepamu, BAadenbLamu arperatopos) TpeboBaHMIA, YCTAHOBAEHHbIX
MeXayHapoaHbiMK  gorosopamu  Poccuiicko  depepalmu,  HacToAWMM  3aKOHOM,  APYrMmM
denepanbHbIMU 3aKOHAMW U MHBIMU HOPMAaTMBHLIMW MPaBOBbIMK akTamu Poccuitckon Peaepaunn,
peryavpyrowmmm oTHOWeHMA B 06/1acTM 3aWuTbl npasB notpebuteneit (manee - obAsaTenbHble
TpeboBaHUsA), NpeaAnncaHnin AONXKHOCTHbIX UL, OpraHa rocyaapCcTBEHHOro Haa30pa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio U NpoBegeHMe NPOBEPOK COOTBETCTBMA TOBApPOB (paboT, ycayr) obasaTenbHbIM
TpeboBaHUAM, obecneumBatowMm 6€30MaCHOCTb TOBApPOB (paboT, yciayr) ANA KU3HU U 340pPOBbA
notpebuTenei, OKpyKaloLWeN cpeabl, NpeaynpexgeHne OencTBuii, BBOAAWMX noTpebutenei B
3abnyKaeHve, U NpenoTBpaLLleHne NPUUMHEHUS Bpesa MMYLLECTBY noTpebuTenel, ycTaHOB/IEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMU AoroBopamm Poccuiickol ®enepaunn, beaepanbHbiMU 3aKOHAMU U
WHbIMW HOPMaTUBHbIMM NPaBOBbIMW akTamm Poccuiickoit degepauuuy;

3) npumeHeHWe B NopAAKe, YCTAaHOBAEHHOM 3aKoHoZaTenbcTBoM Poccuiickoit depepaunu, mep
npeceyeHMa HapylleHUn obnA3aTeNbHbiX TpeboBaHMN, Bblgavyy nNpeanucaHuii o MpeKpalleHnmn
HapylWeHU npaB noTpebuTenen, O MNPEKpaleHNUN HapyleHnit obasaTenbHbix TpeboBaHWM, 06
YCTPaHEHUWN BbISIBNEHHbIX HapylleHMn obsas3aTenbHbIXx TpeboBaHWI, NpuUB/iEYEHUE K OTBETCTBEHHOCTU
JIMLL, COBEPLUMBLLMX TaKUE HapyLLUEeHUS;

4) cuctemaTnyeckoe HabalogeHMe 3a uUcnoaHeHWem o6a3aTenbHbiXx TpeboBaHWIA, aHanU3 U
NPOrHO3MpPOBaHWE COCTOSIHUA UCMONHEHUA o0b6s3aTenbHblX TpeboBaHWUA MPU  OCYLLECTBAEHUM
M3roTOBUTENAMW  (MCMONHUTENAMU, NPOAABLAMMW,  YNOAHOMOYEHHbIMU  OpPraHM3aUMaAMKU UK
YNONHOMOYEHHBIMU  UHAMBUAYANbHBIMKU  NPeAnpUHMMATENs MKW,  UMMIOpPTepamu,  BAageNbLamu
arperaTopoB) CBoe AeATeNbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

5) cTtatuctuyeckoe HabaogeHue B obnactu obecneyeHua 3aWuMTbl NpaB noTpebuTenen, yyet u
aHanu3 cay4aeB NPUYMHEHWA Bpeda KM3HM W 340pOBblO MOTPebuTenen, OKpyKatlowelr cpege U
MMyLLEeCcTBY NnoTpebuTtenei, cBA3aHHOIoO ¢ NpMobpeTeHnem 1 UCMoib3oBaHMeEM TOBApOB (paboT, ycayr) ¢
HefoCTaTKaMW, OMacHbIX ToBapoB (paboT, ycayr) nMbo c npeaocTaB/ieHMEmM noTpebuTensm
HEeCcBOEBPEMEHHOW, HEMOIHOWN, He4OCTOBEPHOM N BBOAALWLEN B 3abayxaeHne nHbopmaumnm o ToBapax
(pabotax, ycayrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposeAeHWe aHaAM3a M oueHKU addeKkTMBHOCTU deaepanbHOro rocyaapcTBEHHOrO
Hagsopa B 06/1acTy 3aWmThl NpaB noTpebuTenei;

7) eXerogHyro noAarotoeky Ha OCHOBaHUWM pPe3ynbTaToOB A€ATE/IbHOCTU, HpE,ﬂ,VCMOTpEHHOVI
noaAnyHKTamu 1 - 6 HacToALWLerO NYHKTa, rocy4apCrBeHHbIX AOKNA40B O 3alute npas I'IOTpE6I/IT€I'I€l7I B



Poccuiickoit Peaepauum B nopagke, ycTaHoBieHHoM MpasuTensctBom Poccuiickoit Peaepaumn.

3. K oTHOWeEHUAM, CBA3aHHbIM C OCYLLECcTB/eHUEM deaepasibHOro rocyaapcTBEHHOro Haas3opa B
obnactu 3awmTbl NpaB noTtpebuTenel, opraHusaumen U NpoBeAeHMEeM NPOBEPOK W3roToBUTENEN
(ncnonHuTenei, npoaaBLOB, YNOJHOMOYEHHbIX OPraHU3aLMin NN YNOoJHOMOYEHHbIX UHANBUAYA/bHbIX
npeanpuHMmaTtenei, WMMNopTepoB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  MOJIOXKEHUS
depepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-®3 "O 3awuTte npasB HOPUAUYECKUX NUL, U
WMHAMBUAYANbHbIX NpeanpuHMMaTeneid NPy OCyLLECTBIEHUU FOCyAapCTBEHHONO KOHTPOAA (Haa3opa) u
MYHULUMNAa/NIbHOTO KOHTpoAs".

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

3.1. Mpwn ocywecTBneHMn deaepanbHOro rocyaapcTBEHHOrO Haasopa B 06/1acTu 3awWmTbl Npas
notpebuTteneil opraHOM rocyfapCTBEHHOIO HaA30pa MPOBOAATCA KOHTPO/bHbIE 3aKYMKM B MOPALKE,
ycTaHoBneHHoM degepanbHbiM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-03 "O 3awuTe npas
IOPUANYECKMX UL, U UHAMBUAYANbHLIX NpeanpuHMmaTesneil Npu OCyWwecTBAeHUN FoCyAapCTBEHHOMO
KOHTPOAA (HaA30pa) M MyHULMNANLHOTO KOHTpoA".

KoHTposibHaa 3akynka ToBapoB (paboT, ycayr) MoxKeT O6biTb NpoBeAeHa OpraHom
rocyapCTBEHHOIO HaA30pa He3ameanTeIbHO C O4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKypPaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHoM oT 18.04.2018 N 81-93)

4. [OMKHOCTHble /MUa oOpraHa rocy4apCcTBEHHOro HaA3opa B MopAdKe, YCTaHOBAEHHOM
3aKoHoaaTeNbcTBOM Poccuitickont Pepepauunu, UmetoT NpaBso:

1) 3anpawmBaTh M NOAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocygapcTBEHHOW BAACTW, OPraHOB MECTHOTO CaMOYMpaB/ieHMA, OOLWEeCTBEHHbIX OpraHM3auuii,
nsrotosutenein (McnonHUTeNei, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auUUn WUAM YNOJHOMOYEHHbIX
WHOMBUAYANbHBIX NpeanpuHUMATeNnei, UMMIOPTEPOB, BAaAeNbLEB arperatopos) WHopmaumio U
[AOKYMEHTbI NO BOMPOCAM 3aLLUTbl NpaB noTpebutenen;

(8 pen. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO NPeAbABAEHUM CAYXKebHOro yA0CTOBEpeHWA W KOoMuuM npuKasa
(pacnopsixeHns) pykoBoauTena (3amectutena PyKoBoAMTens) opraHa rocyAapcTBeHHOro Hagsopa o
Ha3HayeHMM NPOBEPKMU MocelaTb TEPPUTOPUIO, 34aHMA, NOMELLEHUA U COOPYIKEHMUA, UCMONb3yemble
nsrotosutTenem (MCnonHUTeNem, NPoAaBLOM, YTONHOMOYEHHOM opraHu3aumnein Uan ynoaHOMOYEHHbIM
MHAMBUAYANbHbIM NpeanpuHMMaTeNnem, UMNOPTEPOM, BAadeNbLeM arperatopa) Npu OCyLLeCTBeHUM
cBOel AeATeNbHOCTH, B LeNAX NpoBeaeHUa MeponpuATUIA MO KOHTPOIO;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oTH6OpP nNpob M 06pa3LoB TOBAPOB, NpeAHasHaYeHHbIX ANA peannsauumn u
peannsyembix NoTpebuTensm, 4aa NpPoBeAeHUA NX NCCAeA0BaHNM, UCTIbITAHNUN;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNOJHOMOYEHHbIM OpPraHU3aLMaAM UK
YMNO/IHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMaTENsaM, UMMIOPTepam, BAagesbLamM arperatopos)
npeanuMcaHMa O MNpPeKpaleHUM HapylweHWin npas notpebutenei, O NpPeKpaLLeHUN HapyLueHW
0b6s3aTeNbHbIX TpeboBaHMNA, 06 YCTPAaHEHUU BbIABAEHHbIX HapyLleHWt ob6sa3aTenbHbIX TPeboBaHWUM, O
NpoBeAEHMM MEPONPUATUIA NO obecneyveHnto NPeLoTBPALLEHMA BPeAa KU3HU, 340POBbI0 U UMYLLECTBY
notpebuTenein, okpyKatoLlen cpeae;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NpPoTOKOAbI 06 aAMUHUCTPATMBHBIX NPaBOHAPYLWeEHUAX B 0611aCTM 3alumTbl MpaB
notpebutenei, paccmaTpuBaTb Jgefa 00 YKasaHHbIX aAMUHUCTPATMBHbLIX MPABOHAPYLIEHUAX MU
NPUHMMATb MEpPbI MO NPeaoTBPALLEHMIO TAKUX HAPYLLUEHUIA;

6) HanpaBnATb B YMNOAHOMOYEHHble OpraHbl MaTepuasbl, CBA3AHHblE C HapyLIEHUAMMU
obAsaTenbHbIX TpeboBaHMI, ANA pelleHna BONPOCOB O BO3OYKAEHUM YroN0BHbIX A€/ MO NpU3HaKam



npecTynaeHunis;

7) obpawaTtbcs B cyd C 3asBAEHUAMM B 3aWMTy NpaB noTpebutenein, 3aKOHHbIX WUHTEpPEcoB
HeonpeaeNeHHOro Kpyra noTpebutenei, a TaKXKe C 3asBAEHUAMM O JIMKBMAALMW W3rOTOBUTENA
(vcnonHuTenn, npogasLa, yNnoJHOMOYEHHOM OpraHn3aLmMmn, MMNopTepa, Blagenbla arperatopa) ambo o
npeKpaL,eHnm 0eATeNbHOCTU MHAMBMAYA/IbHOTO npegnpuHumarens (ynonHomoueHHoro
WMHOMBMAYANbHOTO NpeanpuHUMaTens) 3a HeoAHOKpaTHoe (ABa M 6onee pasa B TeyeHUe OLHOrO
KasieHgapHoro roga) unuv rpyboe (nosnekwee cMmepTb UM MaccoBble 3ab60/1eBaHNA, OTPaBAeHUA Noaen)
HapyLleHWe npas noTpeburene.

(8 peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyfapcTBeHHOro Hag3opa MOXKeT ObiTb NMPUBAEYEH CYAOM K yyacTuio B aene nnbo
BNpaBe BCTynaTb B 4e/10 MO CBOEM MHUUMATMBE WAWN MO UHULMATUBE JINL, Y4acTBYIOWMUX B Aene, s
Jaun 3aKloueHUs No Aeny B UeNaxX 3aWuTbl nNpas noTpebutenein B nopaaKe, YCTAaHOBNEHHOM
3aKoHoZaTenbcTBOM Poccuiickon deaepaumm.

5.1. MpeanucaHue, BblAaHHOE MPU OCYLWECTBAEHMU [OCYAAPCTBEHHOrO Haa3opa B obnactu
3aWMTbl NpaB NoTpebuTenei, MoxKeT 6biTb 06KaNOBaHO B apbUTPaXKHbIN cyg B TeYEHME Tpex MecaleB
CO OHA ero Bblgaun. B cnyyae npuHATUA 3anaBneHMA 06 o06)KanoBaHMM 3TOro npeanucaHua K
Npou3BOACTBY apbUTpasKHOro cyda MCMOJIHEHME 3TOro npeanucaHusa NpPUoCTaHaBAMBAETCS A0 AHA
BCTYN/IEHUA PELEHNA apOUTPArKHOIO CyZa B 3aKOHHYIO CUATY.

(n. 5.1 BBeaeH PepepanbHbiM 3aKoHOM OT 21.12.2013 N 363-P3)

6. OpraH rocygapcTBEHHOro Haj30pa BMpasBe [aBaTb Pas3bsACHEHMA MO BOMNPOCamM NPUMEHeHUs
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickon Pepepaumu, peryimpyoLmx oTHOWEHNA B
obs1acTu 3alWmTbI NpaB noTpebuTtenen.

7. TocydapcTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsm 6e3onacHoCTH,
YCTAaHOB/NIEHHbIM  TEXHUYECKMMW  PErfiaMeHTamM, OCYLLEeCTBAAETCA  TaKXe  YNoJIHOMOYEHHbIMU
denepasbHbIMM OpraHamm UCNOJIHUTENbHOM BNACTU B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM Poccuinckom
denepaunm o TEXHUYECKOM PeryiMpoBaHuMm.

8. OpraH rocyapcTBEHHOro HaA30pPa COBMECTHO C YNOJIHOMOYEHHbIMU defepasibHbIMU OpraHamm
UCMONHUTENIbHOM BNACTU, YKa3aHHbIMMW B NMYyHKTE 7 HACTOALLEN CTaTby, ocylLecTBaseT GopMmnpoBaHme U
BEeAEHME OTKPbITOro U 0bLeaoCTyNHOro rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 061acTu
3awWwmMThl npaB noTpebutenen, KayectBa WM HesonacHocTM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHOM MpasuTenbcTeom Poccuiickoit depepaumu.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyZ,apCTBEHHOr0 HaA30pa YTBEPKAAET METOAMYECKME peKOMEHZAUUN No paspaboTke
N peanusalmm perMoHasbHbIX U MyHULMMNAAbHbIX NPOrPaMm Mo 3alimTe npas notpebutenei.
(n. 9 BBeaeH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

Ctatba 41. 06A3aHHOCTb WU3roToBUTEeNA (UCNONHUTENA, npogaBua, YNOJHOMOYEHHOM
OopraHusauum Uam ynoaHOMOUYEHHOroO MHAUBUAYA/IbHOTO NpeanpUHMMaTeNs, MMNopTepa, Bajaenbla
arperartopa) no npeaoctaBaeHuo MHGOpPMaLMKU OpraHy rocyaapcTBEHHOro Hag3opa
(B pen. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHMU3auMa UAN YNOAHOMOYEHHbIN
UHAMBUAYANbHLIA NpeanpuUHUMATENb, MMMNOPTEP, BAagenel, arperatopa) no TpeboBaHWIO opraHa
rocyfapCTBeHHOro Haf30pa, ero A0/IKHOCTHbLIX L, 06A3aH NPeaoCcTaBUTb B YCTAHOBAEHHbIA UMW CPOK
[OCTOBEpHble CBEAEHUSA, AOKYMEHTALMIO, 06bACHEHNA B NMUCbMEHHON U (MAK) YCTHOW dopme U UHYIO
uHpopmaunto, HeobXoaMMYID ANA OCYLLEeCTBJEHUS OpPraHOM TroCYAapCTBEHHOIO Hag3opa M ero
AO/IKHOCTHLIMW IMLAMM NOJTHOMOYMM, YCTAaHOBNIEHHbIX 3aKOHOAaTENbCTBOM Poccuiickoi ®eaepaunn.



(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
CraTba 42. YTpatuna cuny. - degepanbHbiii 3aKOH 0T 21.12.2004 N 171-93.

Cratba 42.1. MNMonNHOMOYMA BbICIUMX WCMOJIHATE/NbHbIX OPraHOB FOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuiickoin ®epepaumm B 061acTy 3awmuThbl Npas notpeburenei
(sBepeHa PepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-$3)

1. BbICWIMIA WCMONHUTENbHBIA OpraH roCyAapCTBEHHOW B/acTM COOTBETCTBYIOLLEro cybbekTa
Poccuiickoin desepaummn ocywecTBaseT MepPONpUATUA Mo peanusaumnn, obecnedyeHmto 1 3aWwmTe npas
notpebutenei n B npeaenax CBOMUX NOJHOMOUYNN NPUHUMAET onpeae/ieHHble Mepbl.

2. B uensax cogencrTeuns sawmTe npas notpebutenein opraHbl MCNOAHUTENIbHOM BNACTU CyObEKTOB
Poccuiickoin ®egepaumm paspabaTbiBalOT perMoHasibHble NPOrpaMmmbl Mo 3alLUTE NpaB NoTpebuTtenen m
OKa3blBalOT COAENCTBME OpPraHam MECTHOro CamMOYMpPaB/ieHMA WU O0bLLecTBEHHbIM 06beanHEeHUAM
notpebuTenein (Mx accoumaumam, COH3am) B OCYLLLECTB/IEHMM MMM 3aLUUTbI NpaB noTpebutenei.

(n. 2 BBepeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 42.2. MNepeaaya ocCyw,eCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapcTBEHHOro Hag3sopa
opraHam MCNOJIHUTENIbHOM BnacTu cy6bekToB Poccuiickont deaepauum
(sBepeHa dPepepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA OpraHa TrOCyZapCTBEHHOro HaA30pa MO OCyWecCTBleHUo  ¢deaepanbHoro
rocyfapcTBeHHOro Hagsopa B 065nacTM 3awmThl NpaB noTpebuTenelr MoryT nepegasaTbCa A4S
OCYWECTB/IEHUA  OpraHamM  UCMOAHWUTENbHOW  BnactM  cybbektoB  Poccuiickon  degepauun
nocrtaHoBneHuAmM MpasButenbcTBa Poccuiickoit depepaunn B nopagke, yctaHoBneHHoM PeaepanbHbiM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-$3 "0O6 06wWMX NpUHUMNAEX OpraHM3aLMM 3aKOHOLATENbHbIX
(npeactaBUTENbHBIX) M UCNONHUTENbHBIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuitckolt
depepaumn".

Cratba 42.3. NMogaya u paccmoTpeHue obpawieHnii notpebuteneii
(sBepeHa PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpalleHne noTpebuTtena moxeT OblTb HanpaBAeHO B NMUCbMeHHON dopme Ha BymaxkHOM
HOoCUTEeNEe WAWN B 3NEKTPOHHON Popme B OpraH rocyapcTBEHHOrO HaA30pa, UHble YNOJIHOMOYEHHbIE
denepanbHble opraHbl UCMOAHUTENIBHOM BAACTU, OPraH MCNONHUTENbHOM BAAcTU cybbeKkTa Poccminckom
denepaunm N1Mbo opraH MecTHOro CaMoynpaBaeHUA.

2. ObpauweHue notpebutena MoxeT OblTb HanpaBAeHO MO MNo4YTe, C WCMNOJb30BaHUEM
MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM Yncie opuumanbHOro caita opraHa
rocyAapCcTBEHHOro HaA30pa, MHbIX YNOJHOMOYEHHbIX dpeaepasbHbIX OPraHoB UCMOIHUTE/IbHOW BAACTH,
opraHa MCMOAHWUTENbHOW BRacTM cybbekta Poccuitickoli Pegepauymn n1nbo opraHa MecTHOro
camoynpasneHus (B cybbekTax Poccuiickoit depepaunm - ropogax denepanbHoro sHayeHus MocKBe,
CaHkT-lMeTepbypre n CeBacTonone C UCMO/Jb30BaHMEM OQPUUMANBHOIO CcaliTa OpraHa MeCTHOro
CaMoynpaB/eHus B C/ly4ae, eciv 3TO NPeayCMOTPEHO 3aKOHamMK cybbeKToB Poccuiickon Peapepauun -
ropogos ¢enepanbHoro 3HaveHua Mocksbl, CaHkT-MeTepbypra M CeBactonons), eavHOro noptana
roCyfapCTBEHHbIX M MYHMLUMNAAbHBLIX YCAyr JAMGO pPerrMoHaNbHOro MopTana rocyAapcTBEHHbIX W
MYHMLMNAAbHbIX YCIYT, @ TaK¥Ke MOKET 6bITb MPUHATO NPM IMYHOM NPUEME 3aABUTENA.

3. B MHOrodyHKLMOHaNbHbIX LLEHTPAx NpPeAoCTaBAEHUS FOCYAAPCTBEHHbIX M MYHUUMNANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHnii noTpebutenen u KOHCYyNbTMPOBaHME NoTpebuTenen no
BONPOCaM  3aluTbl MX MpaB Ha OCHOBAaHMM COMNAWEHUMA O B3aUMOAEWCTBUU  MeXay
MHOTOQYHKUMOHAIbHbIMU LLEHTPaMM MPefoCTaBAeHUA TOCYAAPCTBEHHbIX MU MYHULMMAAbHbLIX YCAYr U
denepanbHbIMM OpraHamu WCMNOJHUTENIbHOW BNACTM, OpPraHamMu rOCYAapCTBEHHbIX BHEBOAMKETHbIX



¢$oHO0B, OpraHaMu rocygapcTBeHHOM BAacTn cybbekToB Poccuiickoit deaepaummn, opraHamMmm MecTHOro
camoynpasneHus.

Cratba 43. OTBEeTCTBEHHOCTb 33 HapylLleHue NpaB NnoTpebuteneil, yCTaHOBNAEHHDbIX 3aKOHAMU U
MHbIMU HOPMaTUBHbIMU NPaBOBbIMKU aKTamu Poccuiickon degepaumnmn
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenei, yCcTaHOBAEHHbIX 3aKOHAMWU W WMHbBIMU HOPMATUBHbLIMMU
npasoBbiMi  aktamu  Poccuitckon  depepaumn, npogasel,  (MCMOAHUTENb,  U3rOTOBUTESb,
YMNO/NHOMOYEHHAA OpraHM3aumMa WM  YNOJHOMOYEHHbIN  WHAMBUAYAIbHLIN  NpeanpuHMMaTeb,
MMNopTep) HeceT aaAMWHWUCTPATUBHYIO, YTONIOBHYIO WAM TPaXAaHCKO-NMPaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickont Geaepaumn.

Cratba 44. OcyuwiecTBNeHne 3alWMTbl NpaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awmTbl NpaB notpebutenein Ha TEPPUTOPUM MYHULUNANBHOTO 06PA30BAHUA OpraHbl
MeCTHOro CaMoynpaB/ieHNA BNpase:

paccmaTtpuBaTb obpalleHua noTpebuteneil, KOHCYAbTMPOBaTb MX MO BOMPOCam 3allMTbl Npas
notpebutenei;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpaLaTbcA B Cyabl B 3alLMTy Npas noTpebuTeneli (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHULMMAbHblE MPOrpaMmbl MO 3aWuTe Npas notTpebutenen.
(ab3au BBeaeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpwu BbIABNEHMM MO 0bpaLLeHUIo NoTpebuTens ToBapoBs (paboT, ycayr) HeHag eKalero KayecTsa,
a TaK¥Ke onacHbIX ANA KU3HWU, 340P0BbA, MMYLLECTBa NOoTpebuTenein U oKpyKatlolleld cpefibl opraHbi
MECTHOro CamoynpasBieHUa He3amedauTesbHO u3BewalT o6 3Tom deaepanbHble OpraHbi
NCMONHUTEIbHOM BNACTU, OCYLLLECTBAAIOLME KOHTPO/Ib 38 KaYecTBOM M 6e30nacHOCTbO ToBapos (pabor,
ycayr).
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHblii 3akoH oT 18.03.2019 N 38-P3.

Cratba 45. NpaBa o6wecTBeHHbIX 06beguHeHnt noTpebuTteneit (Mx accoumaumii, cor308)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06beANHATLCA Ha [O0OPOBOSLHOM OCHOBE B O6LLECTBEHHblE 06beaMHEHMUA
notpebuTenen (Mx accoumaLMm, Cor3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AeATEeNIbHOCTb B COOTBETCTBMM C
yCTaBamMM YyKasaHHbIX obbeAuHeHuid (MX accoumaumin, COH30B) M 3aKOHOAATeNbLCTBOM Poccuiickoin
depepauuu.

2. ObuiectBeHHble obbeanHeHus notpebutenelt (Mx accoumaumm, co3bl) ANSA OCYLWLECTBAEHUA
CBOWX YCTaBHbIX Lienei Bnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit denepaumn, peryampyowmx
OTHOLEHWA B 061aCTU 3aWMUTbI NpaB NoTpebuTene;

NpoBOAMTb HE3aBUCUMYIO 3KCMepTu3y KadyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBUA NOTPEOUTENIbCKUX CBOWCTB ToBapoB (paboTt, ycayr) 3aAB/ieHHOM npogasBLamu
(n3rotoBUTENAMU, UCNOAHUTENAMU) MHPOPMALUN O HUX;



OCYLLeCTBNATb 0OLWECTBEHHbIA KOHTPO/b 3a cobatogeHMem npaB notpebuteneit n HanpasaaTb B
OopraH rocygapCTBEHHOro Hajg3opa M opraHbl MECTHOro camoynpasneHus uHbopmaumio o dakTax
HapylweHWit npas noTpebutenein gna nposBeneHUA NPOBEPKU 3TUX GAKTOB U MPUHATUA B Cayyae UX
noATBEpPKAEeHUA Mep NO MPeceyvYeHUutd HapylleHui npas noTpebutenein B npegenax MoOSHOMOUMIM
YKa3aHHbIX OpraHoOB, y4acTBOBaTb B MPOBEAEHUMN IKCNEPTM3 No paKTaM HapyLeHUN NpaB noTpebutenen
B CBA3XM C oObpaweHuammn notpebutenen. [Mpu  OCYLWECTBAEHUM OOLLECTBEHHOrO KOHTPOSA
obuiecTBeHHble 0bbegMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BnpaBe TpebosBaTb OT
nsrotoButenen (UCNonHUTENEn, NpPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNOAHOMOYEHHbIX
WUHOMBUAYANbHbIX NpegnpuHUMaTeneli, UMMNoOpPTepoB) MpeacTaBlAeHME [OOKYMEHTOB (BbiNoJHeHMe
aencTemin), o6sa3aHHOCTb nNpeacTaBAeHMA (BbINONHEHWUSI) KOTOPbIX MO TpeboBaHUIO noTpebutena He
yCTaHOB/IEHa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHOOPMaLUUIO O NpaBax NnoTpebutenel u 0 HeobxoaMMbIX AEACTBUAX NO 3aLLUTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX MCCNeA0BaHUI KadyecTBa TOBapoB (paboT, ycayr), a Takxke
WHyI0 MHbOpMaLMio, KoTopas 6yaeT cnocobCcTBoBaTb peanmsauuu MPaB M 3aKOHHbLIX MHTEPECOB
notpebuteneit. Nybankyemblie 06LLECTBEHHBIMU 06beAMHEHUAMU NOTPebuTenei (Mx accoumaumnsamu,
COH03aMM) pe3ybTaTbl CPAaBHUTENbHbIX UCCeL0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABaawoTCA
peKknamoi;

BHOCUTb B d¢egepanbHble OpraHbl WCMNOMHUTENbHOW BAACTW, OPraHU3aLUMM MNpPensIoKeHUa o
NPUHATAM Mep MO MOBbILWEHUIO KayecTBa TOBapOB (paboT, yciyr), Mo NPUOCTAaHOBIEHNIO NPOM3BOACTBA
U peanusaumm ToBapoB (BbINOAHEHUA paboT, OKa3aHWA yCayr), No OT3bIBY C BHYTPEHHEro PbiHKa TOBApoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuiickoit deaepalmm 0 TEXHUYECKOM peryinpoBaHnumn obssatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKYpaTypbl U denepasbHble OpraHbl UCNONHUTENBHOW BAACTU MaTepuabl O
NpuB/AEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMUX MNPOU3BOACTBO M peann3alumio TOBApOB
(BbINONHEHME PaboT, OKa3aHMe ycayr), He COOTBETCTBYIOWMX MPeabsABASEMbIM K HUM 06f3aTesIbHbIM
TpeboBaHUAM, a TaK¥Ke Hapylalwmx npasBa notpebuTtenei, ycTaHOB/EHHbIE 3aKOHaAaMW U WMHbIMU
HOPMaTUBHbIMM NPABOBbLIMM aKTamun Poccuitckon Pegepaumm;

obpawaTtbcA B oOpraHbl MNPOKypaTypbl € npocbb6amn MPUHECTM MPOTecTbl O MPM3HAHUK
HeaeNCTBUTENbHLIMM  aKTOB  degepanbHblX OPraHoOB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
UCNONHWUTENbHOW BAacTM CybbekToB Poccuitickoit  @degepaumyv M aKTOB  OPraHOB  MECTHOTO
camoynpaBneHus, NPOTUBOPEYALLMX 3aKOHAM W MHbIM PEryMpPYHOLWMM OTHOLWEHMA B 061acTU 3almMTbl
npas notpebuTenein HOPMaTUBHLIM NPaBOBbIM aKTam Poccuiickoi Peaepaunm;

obpawaTbca B CyAbl C 3aABAEHWAMM B 3alLMTy npas notpebuTeneil U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebutenein (rpynnbl noTpebuTeneit, HeonpeaeneHHOro Kpyra notpebutenein);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPbLITbIX U
0bWenoCTYNHbIX  rOCYAapCTBEHHbIX MHOOPMALMOHHBIX pecypcoB B 06nacTM  3aWuTbl  npas
notpebuTenei, Kayectsa u 6esonacHocT ToBapoB (paborT, ycnyr).

(ab3aL, BBeaeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. deaepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CratbAa 46. 3awmMTa NpaB U 3aKOHHbIX MUHTEPECOB HEONpPEAE/IeHHOro Kpyra notpebureneii
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocy4apCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CamoynpaBiaeHusa, obliecTBeHHble
obbeamHeHna notpebutenein (Mx accoumauuu, COK3bl) BMpasBe MNPeAbABAATb WMCKM B Cydbl O
npekpaweHnM NPOTUBOMNPABHbIX AEUCTBUIA M3roTOBUTENA (MCNOAHMTENA, NPOAABLA, YNOJAHOMOYEHHOW
OpraHn3aumMm UAn ynoaHOMOYEHHOTO MHAMBMUAYANAbHOIO NpeanpuHMMaTeNs, MMNopTepa) B OTHOWEHUN
HeonpegeneHHOro Kpyra notpebutenei.



(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MpY yAOBNETBOPEHMM TAaKOTO UCKa cyd 06A3blBaeT NPaBOHAPYLLIMTENA AOBECTU B YCTAHOBAEHHbIN
CY40M CPOK Yepes cpencTBa MaccoBOlM MHPOPMaLMKN UK UHbIM cnocobom o cBeAeHUs NoTpebutenei
pelleHue cyaa.

BcTynuBluee B 3aKOHHYIO CW/AY pelleHWe cyAa O nNpU3HaHUKM  OeUCTBMIA  M3roToBUTENSA
(ucnonHuTena, npoaasua, YNONHOMOYEHHOW OpraHU3auuuM AU ynoaHOMOYEHHOTO UHAMBUAYA/bHOMO
npeanpuHMMmaTens, WMMIopTepa) MNPOTUBOMNPABHbLIMWA B  OTHOLIEHUMM HeonpenesieHHOro  Kpyra
notpebuteneir obsasaTeNbHO AN CyAa, PacCMaTPUBAIOLLIErO WCK MoTpebuTena o 3awurte ero npas,
BO3HUKLWINX BCAeACTBME HaACTynaeHUA rpa*aaHCKOo-NpaBoOBbIX I'IOCﬂELI,CTBVIVI ,D,GVICTBVIVI n3rotoBuTenA
(ncnonHuTens, npoaasua, YyNnoNHOMOYEHHOW OpraHU3aUMm UAN YNOJHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuHMMaTena, UMnopTepa), B YaCTU BOMPOCOB, UMENU 1M MECTO TaKue AeNCTBMA U COBEpPLLIEHbI U
OHM  u3roToBuTeNnem  (MCMoONHMTENEM, MPOAABLIOM, YMNOAHOMOYEHHOW  oOpraHusauuein  wuau
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPEANPUHUMATENEM, UMNOPTEPOM).

OAHOBpemMEeHHO C YAOB/AETBOPEHMEM MCKa, MPeabaABAEHHOro 0b6LEecTBEHHbIM 0b6beanHeHnem
notpebuteneit (Mx accoumaumenr, COH30M), OpraHamm MeCTHOrO CamoynpaB/ieHWa B WHTepecax
HeonpegeneHHoro Kpyra nortpebutenel, cys NpUMHUMMaeT pelweHue O BO3MelleHWUM 06l ecTBEHHOMY
obbeamHeHuo noTpebuTtenelt (Mx accoumaumu, cotosy), opraHam MECTHOrO CamMoynpaB/ieHUa BCEX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEpP)KeK, a TaKKe WMHbIX BO3HWMKWWX A0 obpalweHus B cyh U
CBA3@HHbIX C PAaCCMOTPEHUEM AeNla HeobX0AMMbIX PacxofoB, B TOM YMC/Ie PacXxof4oB Ha NpoBegeHue
HEe3aBMCUMOM 3KCMEepPTU3bl B C/yYyae BbLIABNEHUA B pe3ysbTaTe NpPOBeLEeHMA TaKoM 3KcnepTusbl
HapyLweHns obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3naeHT
Poccuiickoit ®epepauymm
B.ENIbUMH
Mocksa, [lom CoseTtoB Poccumn

7 despans 1992 ropa

N 2300-1
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